
Total Hours: 202.50 Labor: 13,323.05 Parts: 11,628.37 Comm: 1,236.41 Charged: 26187.83

Work Order: 1107635 Meter: 14 In Date: 07/20/2011 Closed: 07/25/2011
Problem: install 6 prong trailer plug

 - Remove factory trailer plug, install 6 prong plug wire and test Ok
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00
5404 Female Connector 1.00

Hours: 1.00 Comm: 0.00 Labor: 60.00 Parts: 12.10 Total: 72.10

Work Order: 1107656 Meter: 0 In Date: 07/21/2011 Closed: 07/21/2011
Problem: Pre Delivery Inspection

 - Pre Delivery Inspection
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 120.00 Parts: 0.00 Total: 120.00

Work Order: 1110016 Meter: 2603 In Date: 09/20/2011 Closed: 09/20/2011
Problem: 3 - Wash ticket(s) issued

 - 3 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 29.20 Labor: 0.00 Parts: 0.00 Total: 29.20

Work Order: 1112339 Meter: 5238 In Date: 11/18/2011 Closed: 11/21/2011
Problem: Pm service.

 - Perform pm service.
 - Rotate and balance all four tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00
Ph10575 Oil Filter Mtc Fl500s Wix 57502 1.00
5w20 Engine Oil 6.00

Hours: 3.75 Comm: 0.00 Labor: 225.00 Parts: 21.11 Total: 246.11
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Work Order: 1206697 Meter: 14964 In Date: 07/18/2012 Closed: 07/20/2012
Problem: Right rear tire flat.

 - Repair flat right rear tire.nitrogen fill and balance same.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Work Order: 1206938 Meter: 15129 In Date: 07/25/2012 Closed: 07/27/2012
Problem: Pm service and request for detail vehicle.

 - Perform pm service.
 - Rotate and balance all four tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00
Ph10575 Oil Filter Mtc Fl500s Wix 57502 1.00
5w20 Engine Oil 6.00

Hours: 3.75 Comm: 0.00 Labor: 225.00 Parts: 19.87 Total: 244.87

Work Order: 1207062 Meter: 15140 In Date: 07/30/2012 Closed: 07/30/2012
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 97.92 Labor: 0.00 Parts: 0.00 Total: 97.92

Work Order: 1209152 Meter: 17871 In Date: 09/25/2012 Closed: 09/26/2012
Problem: Left rear tire flat.

 - Repair flat left rear tire.nitrogen fill and balance same.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 60.00 Parts: 2.00 Total: 62.00
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Work Order: 1210887 Meter: 19149 In Date: 11/07/2012 Closed: 11/20/2012
Problem: Check tires.

 - Replace and balance four new tires.
 - Complete wheel alignment.test drive.
 - Shop Supplies

Work Completed Parts Issued Quantity
P245 65 Sr17 4.00
Shop Supplies 1.00

Hours: 4.50 Comm: 0.00 Labor: 270.00 Parts: 970.46 Total: 1,240.46

Work Order: 1300404 Meter: 20952 In Date: 01/11/2013 Closed: 01/24/2013
Problem: Pm service.

 - Perform pm service.
 - Rotate and balance all four tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Exact Fit Blade 1.00
Accufit Beam 1.00
Ww-1202 Wiper Blade M 1.00
Blade 1.00
Filter 1.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 225.00 Parts: 105.79 Total: 330.79

Work Order: 1306475 Meter: 24962 In Date: 06/27/2013 Closed: 06/27/2013
Problem: 2 - Wash ticket(s) issued

 - 2 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 19.46 Labor: 0.00 Parts: 0.00 Total: 19.46
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Work Order: 1307229 Meter: 26186 In Date: 07/19/2013 Closed: 07/25/2013
Problem: P.M. service.

 - P.m. Service.
 - Rotate and balance all four tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Washer Fl 1.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 225.00 Parts: 24.22 Total: 249.22

Work Order: 1401059 Meter: 31514 In Date: 01/31/2014 Closed: 02/11/2014
Problem: Pm service.

 - P.m. Service.
 - Repair right rear tire,rotate and balance all four.
 - Shop Supplies

Work Completed Parts Issued Quantity
Accufit Beam 1.00
Accufit Beam 1.00
Blade 1.00
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Wiper Blade 2.00
Ww-1202 Wiper Blade M 1.00
Washer Fl 1.00
Shop Supplies 1.00

Hours: 4.75 Comm: 0.00 Labor: 285.00 Parts: 112.48 Total: 397.48

Work Order: 1407314 Meter: 35384 In Date: 07/25/2014 Closed: 07/29/2014
Problem: Left rear tire going flat.

 - P.m. Service.
 - Test battery and charging system.recharge and retest battery,fail load 
test.replace defective battery.
 - Repair left rear tire,rotate and balance all four.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Air  Filter 1.00
Napagold Oil Filter 1.00
Battery 1.00
Group 59 Battery Mc 1.00
Shop Supplies 1.00

Hours: 5.75 Comm: 0.00 Labor: 345.00 Parts: 299.84 Total: 644.84
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Work Order: 1407506 Meter: 36186 In Date: 07/30/2014 Closed: 08/28/2014
Problem: Install DMI.

 - Fabricate and install D.m.i.and test drive.
 - Fabricate and install front visor strobes and rear lift gate strobes with 
traffic advisor and control box.
 - Test and replace front wiper blades.
 - Shop Supplies

Work Completed Parts Issued Quantity
Dl Prm Ws 12led Blk W/w 2.00
Int Module Amb/wht Ul8 1.00
Fuse Holder 3.00
Exact Fit Blade 1.00
Accufit Beam 1.00
Accufit Beam 1.00
Fab Loom-split Poly 10.00
Fab Loom-split Poly 22.00
Shop Supplies 1.00
Freight Charge 1.00

Hours: 12.30 Comm: 0.00 Labor: 738.00 Parts: 1,316.09 Total: 2,054.09

Work Order: 1410432 Meter: 38126 In Date: 10/17/2014 Closed: 10/27/2014
Problem: Right rear tire flat.

 - Repair flat and balance right rear tire.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Work Order: 1410790 Meter: 38126 In Date: 10/28/2014 Closed: 10/28/2014
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 9.73 Labor: 0.00 Parts: 0.00 Total: 9.73
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Work Order: 1412310 Meter: 38641 In Date: 12/09/2014 Closed: 12/09/2014
Problem: Right rear tire flat.

 - Repair and balance right rear tire.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Work Order: 1500826 Meter: 39532 In Date: 01/23/2015 Closed: 01/30/2015
Problem: P.M. service and check warning lights on dash and recall 14s06.

 - P.m. Service.
 - Replace and balance four new tires.
 - Compledte wheel alignment.test drive.
 - Treansport vehicle to dealer for recall #14s06.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Accufit Beam 1.00
Accufit Beam 1.00
Blade 1.00
Washer Fluid Concentr 1.00
P245 65 Sr17 4.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 9.25 Comm: 0.00 Labor: 555.00 Parts: 924.40 Total: 1,479.40

Work Order: 1508017 Meter: 41233 In Date: 08/11/2015 Closed: 08/19/2015
Problem: Pm service.Recall.Detail.

 - Pm service.
 - Replace both leaking rear shocks.
 - Rotate and balance all four tires.
 - Transport vehicle to and from dealer safety recall # 15s11
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
Real Shock 2.00
Insulator 2.00
Shop Supplies 1.00

Hours: 7.35 Comm: 0.00 Labor: 441.00 Parts: 233.54 Total: 674.54
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Work Order: 1508351 Meter: 41260 In Date: 08/20/2015 Closed: 08/20/2015
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00

Work Order: 1509661 Meter: 42006 In Date: 09/24/2015 Closed: 09/24/2015
Problem: 2 - Wash ticket(s) issued

 - 2 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 19.08 Labor: 0.00 Parts: 0.00 Total: 19.08

Work Order: 1601777 Meter: 44532 In Date: 02/19/2016 Closed: 02/24/2016
Problem: Pm service.

 - P.m. Service.
 - Flush and refill transmission,
 - Replace left and right  side weatherstrip/moulding assembly.(cracked)
 - Rotate and balance all tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Accufit Beam 1.00
Accufit Beam 1.00
Blade 1.00
Washer Fluid Concentr 1.00
Syn-atf Trans Fluid S 12.00
Moulding 1.00
Moulding 1.00
Moulding 1.00
Moulding 1.00
Shop Supplies 1.00

Hours: 6.25 Comm: 0.00 Labor: 375.00 Parts: 587.68 Total: 962.68
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Work Order: 1602111 Meter: 44749 In Date: 02/29/2016 Closed: 02/29/2016
Problem: 2 - Wash ticket(s) issued

 - 2 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 19.08 Labor: 0.00 Parts: 0.00 Total: 19.08

Work Order: 1609009 Meter: 46464 In Date: 08/30/2016 Closed: 09/21/2016
Problem: P.M. service and left mirror broken and detail.

 - P.m. Service.
 - R&r driver door panel and replace broken mirror assemble.
 - Pressure test and inspect cooling system.flush and refill system.
 - Rotate and balance all tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
Accufit Beam 1.00
Accufit Beam 1.00
Wpr/blde 1.00
Mirror Assy 1.00
Qd Electronic Cleaner 1.00
Antifreez   Motorcraft 2.00
Shop Supplies 1.00

Hours: 6.75 Comm: 0.00 Labor: 405.00 Parts: 435.88 Total: 840.88

Work Order: 1609235 Meter: 46245 In Date: 09/06/2016 Closed: 09/06/2016
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00

Work Order: 1703644 Meter: 48836 In Date: 04/11/2017 Closed: 04/11/2017
Problem: 2 - Wash ticket(s) issued

 - 2 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 19.08 Labor: 0.00 Parts: 0.00 Total: 19.08
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Work Order: 1704022 Meter: 49019 In Date: 04/21/2017 Closed: 04/28/2017
Problem: P.M. service.

 - P.m. service.
 - Battery failed load test after recharge.test eletrical system.replace battery
 - Rotate and balance four tires. Nitrofill tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Accufit Beam 1.00
Accufit Beam 1.00
Wpr/blde 1.00
Battery 1.00
Shop Supplies 1.00

Hours: 4.75 Comm: 0.00 Labor: 285.00 Parts: 169.57 Total: 454.57

Work Order: 1707586 Meter: 51425 In Date: 08/02/2017 Closed: 08/03/2017
Problem: Left rear tire going flat.

 - Repair left rear tire and balance .nitrogen fill tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Work Order: 1707957 Meter: 51567 In Date: 08/14/2017 Closed: 08/14/2017
Problem: 3 - Wash ticket(s) issued

 - 3 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 28.62 Labor: 0.00 Parts: 0.00 Total: 28.62

Work Order: 1708011 Meter: 51724 In Date: 08/15/2017 Closed: 08/24/2017
Problem: Under acceleration can smell exhaust.

 - Inspect and perform Tsb 16-0166,procedure one .inspect for air leaks in 
body seams and plugs and reprogram Hvac to latest cailbration.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 60.00 Parts: 2.00 Total: 62.00
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Work Order: 1712083 Meter: 53346 In Date: 12/08/2017 Closed: 12/18/2017
Problem: PM Service, Detail

 - P.m. service.
 - Resurface both front rotors on car .replace worn front brake pads with 
new.flush and bleed brake system and road test.
 - Replace four worn tires and valve stems with new.high speed balance all .
 - Complete front and rear alignment and road test.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
26in Exactfit-beam 1.00
22in Exactfit-beam 1.00
11in Exactfit-rear 1.00
Washer Fluid Concentr 1.00
B Fluid Dot 3-32oz 1.00
Non-chlor Brake Clnr 1.00
P245 65 Sr17 4.00
Tire Pressure Monitoring System Sensor ( 4.00
Air Filter 1.00
Front Brake Pad 1.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 11.25 Comm: 0.00 Labor: 675.00 Parts: 965.62 Total: 1,640.62

Work Order: 1712175 Meter: 53222 In Date: 12/12/2017 Closed: 12/12/2017
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00

Work Order: 1801800 Meter: 54603 In Date: 02/15/2018 Closed: 02/15/2018
Problem: 2 - Wash ticket(s) issued

 - 2 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 19.08 Labor: 0.00 Parts: 0.00 Total: 19.08
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Work Order: 1804686 Meter: 56298 In Date: 05/04/2018 Closed: 05/04/2018
Problem: 2 - Wash ticket(s) issued

 - 2 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 19.08 Labor: 0.00 Parts: 0.00 Total: 19.08

Work Order: 1805893 Meter: 57173 In Date: 06/08/2018 Closed: 06/12/2018
Problem: PM Service

 - P.m. Service.
 - Replace rear brake pads and rotors.service and lube calipers.flush and 
bleed system.
 - Rotate and balance tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Brake Pad 1.00
Rear Brake Rotor 2.00
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Non-chlor Brake Clnr 2.00
Mac Wite Lithium Gres 1.00
11in Exactfit-rear 1.00
26in Exactfit-beam 1.00
22in Exactfit-beam 1.00
B Fluid Dot 3-32oz 1.00
Shop Supplies 1.00

Hours: 7.75 Comm: 0.00 Labor: 465.00 Parts: 225.31 Total: 690.31

Work Order: 1809212 Meter: 59202 In Date: 09/07/2018 Closed: 09/07/2018
Problem: 2 - Wash ticket(s) issued

 - 2 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 19.08 Labor: 0.00 Parts: 0.00 Total: 19.08

Work Order: 1810952 Meter: 60531 In Date: 10/24/2018 Closed: 10/24/2018
Problem: 2 - Wash ticket(s) issued

 - 2 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 19.08 Labor: 0.00 Parts: 0.00 Total: 19.08
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Work Order: 1900463 Meter: 62222 In Date: 01/11/2019 Closed: 01/16/2019
Problem: PM Service

 - P.m. service.
 - Rotate and balance all four wheels. Nitrofill and reset Tpms.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napa Quart 5w20 6.00
Napagold Oil Filter 1.00
11in Exactfit-rear 1.00
26in Exactfit-beam 1.00
22in Exactfit-beam 1.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 251.25 Parts: 70.95 Total: 322.20

Work Order: 1900554 Meter: 62198 In Date: 01/15/2019 Closed: 01/15/2019
Problem: 2 - Wash ticket(s) issued

 - 2 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 19.08 Labor: 0.00 Parts: 0.00 Total: 19.08

Work Order: 1904368 Meter: 63547 In Date: 04/23/2019 Closed: 04/23/2019
Problem: 2 - Wash ticket(s) issued

 - 2 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 19.08 Labor: 0.00 Parts: 0.00 Total: 19.08

Work Order: 1905193 Meter: 63756 In Date: 05/14/2019 Closed: 05/14/2019
Problem: Transition Prep Charge

 - Transition Prep Charge
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 134.00 Parts: 0.00 Total: 134.00

Work Order: 1905293 Meter: 63922 In Date: 05/15/2019 Closed: 05/15/2019
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 9.54 Labor: 0.00 Parts: 0.00 Total: 9.54
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Work Order: 1905851 Meter: 64063 In Date: 06/03/2019 Closed: 06/05/2019
Problem: Towed in for right rear tire flat.

 - Repair right rear tire and balance . Nitrofill all.
Work Completed

Hours: 1.00 Comm: 0.00 Labor: 67.00 Parts: 0.00 Total: 67.00

Work Order: 1905865 Meter: 63922 In Date: 06/03/2019 Closed: 06/03/2019
Problem: Tire has nail and is unable to drive.Customer is requesting tow sevice.

 - Tow From: 1206 S.dixie Hwy, Lake Worth  To: 2601 Vista Parkway
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00

Work Order: 1906847 Meter: 64782 In Date: 06/28/2019 Closed: 07/05/2019
Problem: pm service

 - pm service
Work Completed Parts Issued Quantity

Napagold Oil Filter 1.00
Napa Quart 5w20 6.00
11in Exactfit-rear 1.00
22in Exactfit-beam 1.00
26in Exactfit-beam 1.00

Hours: 2.75 Comm: 0.00 Labor: 184.25 Parts: 67.58 Total: 251.83

Work Order: 1908939 Meter: 65795 In Date: 08/27/2019 Closed: 08/28/2019
Problem: recalls 19S17 and 19N05

 - to dealer for recalls 19s17 and 19n05
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 134.00 Parts: 0.00 Total: 134.00
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Work Order: 1909037 Meter: 65795 In Date: 08/28/2019 Closed: 09/13/2019
Problem: had to jump start

 - test charging system and replace battery
 - diagnose Abs and traction codes reprogrammed Bcm and Abs modules. 
road test

Work Completed Parts Issued Quantity
Battery 1.00

Hours: 5.00 Comm: 0.00 Labor: 335.00 Parts: 130.13 Total: 465.13

Work Order: 1910833 Meter: 67401 In Date: 10/22/2019 Closed: 10/22/2019
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 9.54 Labor: 0.00 Parts: 0.00 Total: 9.54

Work Order: 2000206 Meter: 68875 In Date: 01/08/2020 Closed: 01/27/2020
Problem: pm service

 - pm service
 - replace 4 tires, nitro, balance
 - repair rear strobe light bracket and wiring
 - carwash

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w20 6.00
Washer Fluid Concentr 1.00
26in Exactfit-beam 1.00
22in Exactfit-beam 1.00
11in Exactfit-rear 1.00
P245/65r17 105t Han Dynapro Ht 4.00
Tire Disposal Fee 4.00

Hours: 6.75 Comm: 0.00 Labor: 492.75 Parts: 983.98 Total: 1,476.73

Work Order: 2000932 Meter: 68934 In Date: 01/28/2020 Closed: 01/28/2020
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 9.54 Labor: 0.00 Parts: 0.00 Total: 9.54
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Work Order: 2001173 Meter: 69017 In Date: 02/02/2020 Closed: 02/03/2020
Problem: Unlock

 - Tow From: 2882 S Ocean Blvd
Work Completed

Hours: 0.00 Comm: 0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Work Order: 2006946 Meter: 69492 In Date: 07/15/2020 Closed: 07/29/2020
Problem: pm service

 - pm service
Work Completed Parts Issued Quantity

Napagold Oil Filter 1.00
Napa Quart 5w20 6.00
22in Exactfit-beam 1.00
26in Exactfit-beam 1.00

Hours: 2.75 Comm: 0.00 Labor: 200.75 Parts: 56.13 Total: 256.88

Work Order: 2009590 Meter: 71957 In Date: 09/23/2020 Closed: 10/19/2020
Problem: dash lights on

 - strg sensor signal invalid, u3000-49 control module, failure, perform pin 
point test , replace Rcm controll module & program

Work Completed Parts Issued Quantity
Sensor Assy 1.00

Hours: 10.00 Comm: 0.00 Labor: 730.00 Parts: 662.85 Total: 1,392.85

Work Order: 2010925 Meter: 72262 In Date: 10/29/2020 Closed: 10/29/2020
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 9.54 Labor: 0.00 Parts: 0.00 Total: 9.54
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Work Order: 2100164 Meter: 73185 In Date: 01/07/2021 Closed: 01/26/2021
Problem: pm service

 - Preventive Maint. Service
 - check engine n abs light on diagnose - no brakes  -  multiple codes for abs 
-u3000,c0004,c0020,c1boo,u3oo0 - test abs system remove battery air intake 
system replace abs pump n abs module - reprogram n bleed system
 - test n replace battery

Work Completed Parts Issued Quantity
Napa Quart 5w20 6.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
26in Exactfit-beam 1.00
22in Exactfit-beam 1.00
Non-chlor Brake Clnr 1.00
Abs Module 1.00
Abs Pump 1.00
Napagold Air  Filter 1.00
Battery 1.00
Non-chlor Brake Clnr 2.00
B Fluid Dot 3-12oz 1.00
Qd Electronic Cleaner 1.00

Hours: 11.75 Comm: 0.00 Labor: 857.75 Parts: 1,738.52 Total: 2,596.27

Work Order: 2101377 Meter: 73401 In Date: 02/05/2021 Closed: 02/11/2021
Problem: brake pedal went to floor

 - test  - use ids to bleed abs system then manually bleed brakes  - road test 
- no problems found

Work Completed Parts Issued Quantity
B Fluid Dot 3-32oz 1.00

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 7.07 Total: 153.07

Work Order: 2102202 Meter: 73753 In Date: 02/25/2021 Closed: 03/09/2021
Problem: tire pressure sensor fault light

 - Check Tire Pressure Fault,replaced Faulty Left Rear Tire Sensor, Relearn All 
Tire Pressure Sensors

Work Completed Parts Issued Quantity
Tpms12 Sensor Tire Pr 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 80.45 Total: 153.45
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Work Order: 2102785 Meter: 74030 In Date: 03/11/2021 Closed: 04/05/2021
Problem: customer states steering wheel wouldn't turn after starting vehicle

 - Ck Steering Inop At Times. Computer Scan, Test Drive, Sent To Dealer
 - to dealer for steering gear warranty

Work Completed

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 0.00 Total: 146.00

Work Order: 2103677 Meter: 74029 In Date: 03/29/2021 Closed: 03/30/2021
Problem: steering locks up

 - Tow From: 2601 vista To: al packer east
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00

Work Order: 2108790 Meter: 75675 In Date: 08/12/2021 Closed: 09/01/2021
Problem: pm service

 - Preventive Maint. Service
 - Replaced Faulty Left Front Headlight Bulb

Work Completed Parts Issued Quantity
Napa Quart 5w20 6.00
Napagold Oil Filter 1.00
26in Exactfit-beam 1.00
22in Exactfit-beam 1.00
Boxed Capsules 1.00

Hours: 3.25 Comm: 0.00 Labor: 237.25 Parts: 51.80 Total: 289.05

Work Order: 2109968 Meter: 76062 In Date: 09/14/2021 Closed: 09/14/2021
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 90.40 Labor: 0.00 Parts: 0.00 Total: 90.40
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Work Order: 2200041 Meter: 77664 In Date: 01/03/2022 Closed: 01/13/2022
Problem: condensation water on dash

 - Performed Water Test, Found Leak Coming From Clogged Cowl Do To 
Broken Cowl Seals. Replaced Cowl

Work Completed Parts Issued Quantity
Grille 1.00

Hours: 5.00 Comm: 0.00 Labor: 365.00 Parts: 154.84 Total: 519.84

Work Order: 2203149 Meter: 78714 In Date: 03/23/2022 Closed: 03/28/2022
Problem: pm service

 - Preventive Maint. Service
 - Rotate & Balance Tires, Nitro Fill, And Replace Valve Caps

Work Completed Parts Issued Quantity
Napa Quart 5w20 6.00
Napagold Oil Filter 1.00
26in Exactfit-beam 1.00
22in Exactfit-beam 1.00
11in Exactfit-rear 1.00
Air Freshener 1.00
Non-chlor Brake Clnr 1.00
High Gloss Coating 1.00

Hours: 3.75 Comm: 0.00 Labor: 273.75 Parts: 72.39 Total: 346.14

Work Order: 2206359 Meter: 80070 In Date: 06/15/2022 Closed: 06/15/2022
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued to: Bill for Fleet

 - 1 - Detail Vehicle Wash Ticket(s) Issued to: Bill for Fleet
Work Completed

Hours: 0.00 Comm: 90.40 Labor: 0.00 Parts: 0.00 Total: 90.40
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Work Order: 2210058 Meter: 84075 In Date: 09/30/2022 Closed: 10/04/2022
Problem: pm service

 - Preventive Maint. Service
Work Completed Parts Issued Quantity

Napa Quart 5w20 6.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
26in Exactfit-beam 1.00
22in Exactfit-beam 1.00
Non-chlor Brake Clnr 1.00

Hours: 2.75 Comm: 0.00 Labor: 200.75 Parts: 56.25 Total: 257.00

Work Order: 2300262 Meter: 86055 In Date: 01/10/2023 Closed: 01/10/2023
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued to: Used by Juan Martinez

 - 1 - Detail Vehicle Wash Ticket(s) Issued to: Used by Juan Martinez
Work Completed

Hours: 0.00 Comm: 90.40 Labor: 0.00 Parts: 0.00 Total: 90.40

Work Order: 2300432 Meter: 86135 In Date: 01/13/2023 Closed: 01/18/2023
Problem: tire light/ pm

 - Check Tire Light, Repaired 1 Tire
 - pm service

Work Completed

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 0.00 Total: 73.00

Work Order: 2302774 Meter: 87131 In Date: 03/20/2023 Closed: 
Problem: pm service

 - Preventive Maint. Service
Work Completed

Hours: 0.00 Comm: 0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Work Order: 2302992 Meter: 87136 In Date: 03/23/2023 Closed: 03/28/2023
Problem: P.M. service.

 - Preventive Maint. Service
 - Rotate and speed balance, nitro fill
 - Check and replace cabin filter and clean fresh air intake

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w20 6.00
Washer Fluid Concentr 1.00
11in Exactfit-rear 1.00
22in Exactfit-beam 1.00
26in Exactfit-beam 1.00
Napa Cabin Air Filter 1.00

Hours: 4.25 Comm: 0.00 Labor: 310.25 Parts: 68.76 Total: 379.01

Work Order: 2304954 Meter: 88583 In Date: 05/17/2023 Closed: 05/17/2023
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued to: used by Martinez, Juan

 - 1 - Detail Vehicle Wash Ticket(s) Issued to: used by Martinez, Juan
Work Completed

Hours: 0.00 Comm: 90.40 Labor: 0.00 Parts: 0.00 Total: 90.40
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Work Order: 2310352 Meter: 90766 In Date: 10/12/2023 Closed: 10/24/2023
Problem: PM Service.

 - Preventive Maint. Service
 - Rotate and speed balance, nitro fill
 - Inspect all brakes, R & i new rear brakes,   R & i new rear rotors, service  
Caliper slide  pins, bleed brakes, road test
 - Check drivers window switch, R & i new switch  broken
 - Check circuit to right side head light inoperative, R & i new bulb
 - Shop Supplies

Work Completed Parts Issued Quantity
Napa Quart 5w20 6.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
11in Exactfit-rear 1.00
26in Exactfit-beam 1.00
22in Exactfit-beam 1.00
Non-chlor Brake Clnr 1.00
Boxed Capsules 1.00
Rotor 2.00
Brake Pad 1.00
Window Switch Asm 1.00
Shop Supplies 1.00

Hours: 8.25 Comm: 0.00 Labor: 602.25 Parts: 386.42 Total: 988.67
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Work Order: 2405958 Meter: 95919 In Date: 06/17/2024 Closed: 07/08/2024
Problem: PM Service.

 - Preventive Maint. Service
 - Recall: Safety recall # 24s02/24v031 A-pillar trim loose (improper 
assembly) No part available yet
 - Wiper comes on intermittently. Diagnose with scan tool wiper control 
switch and pinpoint test. R&r faulty wiper control switch and verify repair. 
Replace broken section of windshield wash hose.
 - Load test battery failed due to age and normal wear. R&r battery, check 
charging system and verify repair complete.
 - R&r six worn spark plugs, Pcv valve and upper intake gasket. Power 
balance test ignition system with scan tool and road test to verify repair.
 - Perform fuel injection, upper intake system service and clean throttle body.
 - Low engine oil pressure light on. Diagnose with scan tool oil pressure 
switch showing low while engine is running. Check oil pressure with gage 
and found pressure within specification. R&r faulty oil pressure switch and 
verify repair complete.
 - Rotate and balance four tires. Relearn tire sensors.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Washer Fluid Concentr 1.00
11in Exactfit-rear 1.00
21in Exactfit-beam 1.00
26in Exactfit-beam 1.00
Napagold Air  Filter 1.00
Wiper Switch 1.00
Battery 1.00
Gasket 1.00
Spark Plug 6.00
Pcv Elbow 1.00
Pcv Valve 1.00
Motor Tune-up 16oz 1.00
Intake Cleaner Kit 1.00
Throttle Cleaner 1.00
Switch Asy 1.00
Switch Assy 1.00
Gasket 1.00
Pcv Valve 1.00
Pcv Elbow 1.00
Shop Supplies 1.00

Hours: 14.85 Comm: 0.00 Labor: 1,084.05 Parts: 601.72 Total: 1,685.77
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Work Order: 2407082 Meter: 96218 In Date: 07/23/2024 Closed: 07/26/2024
Problem: Transition Prep Charge

 - Transition Prep Charge
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 2.65 Total: 148.65

Total Hours: 202.50 Total Labor: 13,323.05 Total Comm: 1,236.41 Total Parts: 11,628.37
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