
Total Hours: 142.20 Labor: 9,748.60 Parts: 6,530.60 Comm: 923.05 Charged: 17202.25

Work Order: 1511692 Meter: 330 In Date: 11/16/2015 Closed: 11/16/2015
Problem: 1061 - Pre Delivery Inspection

 - Pre Delivery Inspection
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 120.00 Parts: 0.00 Total: 120.00

Work Order: 1605135 Meter: 4512 In Date: 05/17/2016 Closed: 05/26/2016
Problem: P.M. Service.

 - P.m. Service.
 - Test and replace defective right rear tire pressure sensor.rotate and 
balance all tires.reprogram sensor.
 - Shop Supplies

Work Completed Parts Issued Quantity
Tpms12 Sensor Tire Pr 1.00
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Floor Mat 1.00
Stg Wheel Cov - Ford 1.00
Mac Wite Lithium Gres 1.00
Washer Fluid Concentr 1.00
Shop Supplies 1.00

Hours: 6.00 Comm: 0.00 Labor: 360.00 Parts: 154.01 Total: 514.01

Work Order: 1611804 Meter: 9220 In Date: 11/16/2016 Closed: 11/29/2016
Problem: P.M. service and detail.

 - P.m. Service.
 - Rotate and balance all tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Used Fire X Refurbished 1.00
Shop Supplies 1.00

Hours: 5.00 Comm: 0.00 Labor: 300.00 Parts: 34.36 Total: 334.36
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Work Order: 1612033 Meter: 9216 In Date: 11/22/2016 Closed: 11/22/2016
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00

Work Order: 1705250 Meter: 13615 In Date: 05/26/2017 Closed: 06/06/2017
Problem: P.M. service and detail.

 - P.m. service.
 - Balance and rotate all four tires.
 - Transport to and from dealer for fuel door replacement and differential 
reseal.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
22" Wiper Blade 2.00
Wiper Blade - Accufit - Passenger's Side 1.00
Accufit Beam 1.00
Shop Supplies 1.00

Hours: 7.00 Comm: 0.00 Labor: 420.00 Parts: 53.84 Total: 473.84

Work Order: 1705724 Meter: 13615 In Date: 06/08/2017 Closed: 06/08/2017
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00

Work Order: 1711766 Meter: 16884 In Date: 11/30/2017 Closed: 12/18/2017
Problem: P.M. service and towed in for crank but no start detail.

 - P.m. service.   Computer diagnoise no start.nocodes present.road test 
several times .could not duplicate any problems.
 - Balance and rotate all four tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Used Fire X Refurbished 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Shop Supplies 1.00

Hours: 5.00 Comm: 0.00 Labor: 300.00 Parts: 69.70 Total: 369.70
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Work Order: 1711801 Meter: 16763 In Date: 11/30/2017 Closed: 12/01/2017
Problem: Won't stay running

 - Tow From: 1701 S Jog Rd (graphics)  To: Lv shop
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00

Work Order: 1712173 Meter: 16763 In Date: 12/12/2017 Closed: 12/12/2017
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00

Work Order: 1712515 Meter: 16959 In Date: 12/19/2017 Closed: 12/30/2017
Problem: Towed in for no start.

 - Transport to and from dealer for fuel pump driver module replacement 
and recall 17s34 ,trailer fuse and drain hole.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 2.00 Comm: 0.00 Labor: 120.00 Parts: 2.00 Total: 122.00

Work Order: 1712684 Meter: 16884 In Date: 12/19/2017 Closed: 12/27/2017
Problem: NO START

 - Tow From: 8130 N. Jog Rd, Palm Beach Gardens  To: Lv Shop
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00
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Work Order: 1806585 Meter: 20397 In Date: 06/27/2018 Closed: 07/18/2018
Problem: P.M. service and recalls 17S34 , 17S15 .

 - P.m. service. Replace battery in remote key fob.
 - Replace rear brake pads .resurface rear rotors and service rear calipers . 
Flush and bleed brake system .test drive.
 - Replace four tires. Balance and nitrogen fill tires.
 - Perform complete front alignment .road test.
 - Transport to and from dealer for recalls 17s34 and 17s15 .
 - Shop Supplies

Work Completed Parts Issued Quantity
Brk Fluid Dot 4-12oz 2.00
Lithium Coin Cell 1.00
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Used Fire X Refurbished 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Brake Pad 1.00
235/65/16 Tire Hankook 4.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 14.00 Comm: 0.00 Labor: 840.00 Parts: 1,007.53 Total: 1,847.53

Work Order: 1901376 Meter: 24346 In Date: 02/05/2019 Closed: 02/20/2019
Problem: P.M. service.

 - P.m. service.
 - Test and replace trailer plug connector and rewire as needed.
 - Rotate and balance all four tires . Nitrogen fill all tires .
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Wiper Blade 1.00
Wiper Blade 2.00
trailer plug 1.00
Bp Fmx-lp F Mx Fuse 1.00
Fuse 1.00
Shop Supplies 1.00

Hours: 6.00 Comm: 0.00 Labor: 402.00 Parts: 99.20 Total: 501.20
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Work Order: 1903143 Meter: 25201 In Date: 03/21/2019 Closed: 04/03/2019
Problem: Runs rough & stalls, Runs fine after restart.

 - Computer diagnose wrench light , code P2195 ,p2197 . Replace air box top 
per Tsb 17-0014 and seal vacuum port . Clear codes and retest .
 - Computer diagnose check engine light , code P0122,p0223 . Replace 
defective throttle body . Clear codes and test drive .
 - Shop Supplies

Work Completed Parts Issued Quantity
Throttle Body 1.00
Cover 1.00
Gasket 1.00
Air Filter 1.00
Shop Supplies 1.00

Hours: 3.50 Comm: 0.00 Labor: 234.50 Parts: 228.81 Total: 463.31

Work Order: 1907562 Meter: 26876 In Date: 07/18/2019 Closed: 07/22/2019
Problem: FLAT TIRE REPAIR

 - Tire Service 8130 Jog Rd - Flat Tire Repair
Work Completed

Hours: 0.00 Comm: 70.25 Labor: 0.00 Parts: 0.00 Total: 70.25

Work Order: 1909320 Meter: 29350 In Date: 09/10/2019 Closed: 09/23/2019
Problem: P.M. service and at times cranks but no start.

 - P.m. service.
 - Computer diagnose no start at times . Perform evap test . R&r defective 
purge valve . Retest .
 - Rotate and balance all four tires . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Wiper Blade 1.00
Wiper Blade 1.00
Purge Valve 1.00
Shop Supplies 1.00

Hours: 7.00 Comm: 0.00 Labor: 469.00 Parts: 112.89 Total: 581.89

Work Order: 1909673 Meter: 29198 In Date: 09/19/2019 Closed: 09/19/2019
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00
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Work Order: 2005236 Meter: 37205 In Date: 05/26/2020 Closed: 06/02/2020
Problem: P.M. service  and had to jump start .

 - P.m. service.
 - Charge battery fully . Test battery and charging system . Battery failed  
load test . R&r defective battery .
 - Test and replace key fob battery .
 - Rotate and balance all four tires . Nitrofill all.
 - Fabericate and install fire extiguisher and bracket .
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Wiper Blade 1.00
Wiper Blade 1.00
Battry    Motorcraft 1.00
Enr Elect Battery 1.00
Fire Ext Mount Strap Style 1.00
Used Fire X Refurbished 1.00
Shop Supplies 1.00

Hours: 7.00 Comm: 0.00 Labor: 511.00 Parts: 275.13 Total: 786.13

Work Order: 2008285 Meter: 39870 In Date: 08/18/2020 Closed: 08/19/2020
Problem: Flat tire change out on F/D side

 - Tow From: Fac North (8130 Jog Rd, Pbg)
Work Completed

Hours: 0.00 Comm: 0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Work Order: 2009838 Meter: 40771 In Date: 09/30/2020 Closed: 10/05/2020
Problem: rear tire going flat .

 - Repair right rear tire and balance . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 4.00 Total: 77.00
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Work Order: 2100138 Meter: 42743 In Date: 01/06/2021 Closed: 01/14/2021
Problem: P.M. service.

 - Performed P.m. Service And Inspection.
 - Mount And Balalnce 4 New Tires. Reset Tpms.
 - Performed 2 Wheel Alignment And Test Drove Vehicle.
 - Removed Both Rear Axles And Both Rear Brake Pads & Rotors Replace 
Brakes Then Lubricate Caliper Slides, Bleed & Flush Entire Brake System Test 
Drove Then Burnish Brakes.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
235/65/16 Tire Hankook 4.00
Brk Fluid Dot 4-32oz 1.00
Non-chlor Brake Clnr 1.00
Rear Brake Pad Set 1.00
Rotor Rear 2.00
Used Fire X Refurbished 1.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 12.50 Comm: 0.00 Labor: 912.50 Parts: 1,492.92 Total: 2,405.42

Work Order: 2101005 Meter: 43602 In Date: 01/27/2021 Closed: 02/02/2021
Problem: Back tire leaking oil

 - Removed Both Rear Axle Shaft, Replaced Both Outter Axleshaft Seals. 
Clean And Degrease Wheels.
 - Shop Supplies

Work Completed Parts Issued Quantity
Seal 2.00
Shop Supplies 1.00

Hours: 1.30 Comm: 0.00 Labor: 94.90 Parts: 24.25 Total: 119.15

Work Order: 2104843 Meter: 45943 In Date: 04/29/2021 Closed: 05/06/2021
Problem: OVERHEATING and A/C warm at stops .

 - Computer diagnose overheating , code P0217 . Perform pinpoint test . R&r 
defective cooling fan assembly and Bypass coolant hose from tank to 
radiator  . Refill coolant . Clear codes and retest . Road test .
 - Shop Supplies

Work Completed Parts Issued Quantity
Fan Motor Assy 1.00
Hose 1.00
Tank Assy 1.00
Shop Supplies 1.00

Hours: 3.40 Comm: 0.00 Labor: 248.20 Parts: 493.47 Total: 741.67
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Work Order: 2104953 Meter: 45935 In Date: 04/29/2021 Closed: 05/03/2021
Problem: OVERHEATING

 - Tow From: Fac North (8130 Jog Rd, Pbg) To: Lv Shop
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00

Work Order: 2105225 Meter: 46122 In Date: 05/10/2021 Closed: 05/11/2021
Problem: Flat tire

 - Replace and balance right rear tire.
 - Shop Supplies

Work Completed Parts Issued Quantity
235/65/16 Tire Hankook 1.00
Shop Supplies 1.00
Tire Disposal Fee 1.00

Hours: 0.50 Comm: 0.00 Labor: 36.50 Parts: 280.13 Total: 316.63

Work Order: 2108192 Meter: 48597 In Date: 07/29/2021 Closed: 08/12/2021
Problem: PM Service. replace spare key Send for Detail. ----Recall 19S38 / NHTSA RECALL 19V-767

 - Preventive Maint. Service
 - Program New Spare Key With Scan Tool.
 - Rotate And Balance Four Tires. Nitro Fill All.
 - Transport to and from dealer for recall 20b53  and order parts for 
driveshaft flex coupler
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Wiper Blade 1.00
Wiper Blade 1.00
Ignition Key 1.00
Shop Supplies 1.00

Hours: 8.00 Comm: 0.00 Labor: 584.00 Parts: 210.35 Total: 794.35

Work Order: 2108812 Meter: 48597 In Date: 08/13/2021 Closed: 08/13/2021
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 90.40 Labor: 0.00 Parts: 0.00 Total: 90.40
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Work Order: 2202458 Meter: 53104 In Date: 03/04/2022 Closed: 03/10/2022
Problem: PM Service.

 - Preventive Maint. Service
 - Rotated and balanced all 4 tires. Nitrogen filled all tires.
 - Replaced cabin filter. Cleaned debris from fresh air intake.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Wiper Blade 1.00
Wiper Blade 1.00
Used Fire X Refurbished 2.00
Napa Air Filter 1.00
Cabin Filter 1.00
Shop Supplies 1.00

Hours: 5.50 Comm: 0.00 Labor: 401.50 Parts: 102.60 Total: 504.10

Work Order: 2210133 Meter: 58648 In Date: 10/03/2022 Closed: 10/12/2022
Problem: PM Service.  Send for Detail. Door ajar light on .

 - Preventive Maint. Service
 - rotate and balance all 4 tire nitro fill
 - replace fuel door mount after one of the hinges were found broken during 
inspection
 - customer states rear door wont close properly slick lock bracket was 
removed and bent to shape door properly
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Wiper Blade 1.00
Wiper Blade 1.00
Housing 1.00
Shop Supplies 1.00

Hours: 7.50 Comm: 0.00 Labor: 547.50 Parts: 118.23 Total: 665.73

Work Order: 2210366 Meter: 58648 In Date: 10/07/2022 Closed: 10/07/2022
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued WO: 2210133 for: rita james

 - 1 - Detail Vehicle Wash Ticket(s) Issued Wo: 2210133 for: rita james
Work Completed

Hours: 0.00 Comm: 90.40 Labor: 0.00 Parts: 0.00 Total: 90.40
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Work Order: 2302552 Meter: 64309 In Date: 03/14/2023 Closed: 03/30/2023
Problem: PM Service  and recall 19S38 .

 - Preventive Maint. Service
 - Rotate and speed balance,nitro fill
 - Check all brakes, R & I new front brakes, Resurface both rotors, R & I both 
front calipers, service caliper slide pins, Bleed and flush brake fluid Burnish 
brake rotors, Road test
 - Transport to and from dealer for recall #19s38
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w20 6.00
Washer Fluid Concentr 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Non-chlor Brake Clnr 1.00
Brake Fl-dot 3-4 32oz 1.00
Brake Caliper 1.00
Brake Caliper 1.00
Brake Pad 1.00
Shop Supplies 1.00

Hours: 11.00 Comm: 0.00 Labor: 803.00 Parts: 306.50 Total: 1,109.50
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Work Order: 2309309 Meter: 69628 In Date: 09/13/2023 Closed: 09/25/2023
Problem: PM Service. had to jump start .

 - Performed P.m. Service & Inspection.
 - Mount 2 Tires Then Balance & Rotate All 4 Wheels, Add Nitro Fill Reset 
Tpms.
 - Performed Front Wheel Alignment Test Drove Vehicle & Test Drove.
 - Load Test Battery, Battery Test Recommend Charge, Charged Battery & 
Retest.  Test Recommend Battery Replacement. Removed Lefyt Front Seat To 
Replace Battery. Reset To Basic Settings And Check.
 - Driver Side Rear Tail Lamp Assembly Has Water Damage Due To Seal 
Broken. Removed & Rplaced Then Check.
 - Perform Engine Decarb Service & Fuel Injection Cleaning Service. 
Removed Throttle Body And Clean.
 - Diagnoise Engine Misfire Performed Tune -up, Removed & Replaced All 6 
Spark Plugs Test Drove Vehicle & Check.
 - Shop Supplies

Work Completed Parts Issued Quantity
Oil Filter 1.00
5w20 Engine Oil 6.00
Used Fire X Refurbished 1.00
235/65/16 Tire Gooyer 2.00
Battry    Motorcraft 1.00
Motor Tune-up 16oz 1.00
Intake Cleaner Kit 1.00
Plenum Gskt Set 1.00
Spark Plug 6.00
Lamp Assy 1.00
Ignition Coil 1.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 16.90 Comm: 0.00 Labor: 1,233.70 Parts: 960.63 Total: 2,194.33
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Work Order: 2402572 Meter: 70951 In Date: 03/12/2024 Closed: 03/27/2024
Problem: PM Service.

 - Preventive Maint. Service
 - R&r right slide door lock switch and contact broken. Had to drill out rivets 
and replace. Readjust slide door striker loose and retorque.
 - Mount two tires, rotate and balance four tires. Relearn tire sensors.
 - R&r worn front sway bar links.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Washer Fluid Concentr 1.00
Wiper Blade 1.00
Wiper Blade 1.00
235/65/16 Tire Gooyer 2.00
Nut 2.00
I\link 2.00
Terminal 1.00
Terminal 1.00
Rivet 4.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 8.10 Comm: 0.00 Labor: 591.30 Parts: 500.09 Total: 1,091.39

Work Order: 2406849 Meter: 71088 In Date: 07/16/2024 Closed: 07/17/2024
Problem: Transition Prep Charge

 - Transition Prep Charge
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 0.00 Total: 146.00

Total Hours: 142.20 Total Labor: 9,748.60 Total Comm: 923.05 Total Parts: 6,530.60
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