
Total Hours: 145.40 Labor: 10,146.60 Parts: 6,768.83 Comm: 683.40 Charged: 17598.83

Work Order: 1509690 Meter: 350 In Date: 09/24/2015 Closed: 09/24/2015
Problem: 1061 - Pre Delivery Inspection

 - Pre Delivery Inspection
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 120.00 Parts: 0.00 Total: 120.00

Work Order: 1511676 Meter: 1080 In Date: 11/16/2015 Closed: 12/09/2015
Problem: Install two grab bars and hitch step.

 - Install two grab handle bars,hitch step and locking pin.
 - Shop Supplies

Work Completed Parts Issued Quantity
Alum Handle  Lv 2.00
Hitch Step  Lv 1.00
Hitch Pin Lock 1.00
Shop Supplies 1.00
Freight Charge 1.00

Hours: 1.50 Comm: 0.00 Labor: 90.00 Parts: 222.44 Total: 312.44

Work Order: 1603774 Meter: 2941 In Date: 04/11/2016 Closed: 04/20/2016
Problem: P.M. service.

 - P.m. Service.
 - Rotate and balance all tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Shop Supplies 1.00

Hours: 5.00 Comm: 0.00 Labor: 300.00 Parts: 18.05 Total: 318.05

Work Order: 1606394 Meter: 4108 In Date: 06/23/2016 Closed: 06/29/2016
Problem: TPMS light on.

 - Check and retrain all tire pressure sensors.
Work Completed

Hours: 0.50 Comm: 0.00 Labor: 30.00 Parts: 0.00 Total: 30.00
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Work Order: 1611836 Meter: 6871 In Date: 11/16/2016 Closed: 11/30/2016
Problem: P.M. service .

 - P.m. Service.
 - Rotate and balance all tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Accufit Beam 1.00
Wiper Blade - Accufit - Passenger's Side 1.00
Used Fire X Refurbished 1.00
Shop Supplies 1.00

Hours: 5.00 Comm: 0.00 Labor: 300.00 Parts: 67.54 Total: 367.54

Work Order: 1705547 Meter: 10499 In Date: 06/05/2017 Closed: 07/31/2017
Problem: P.M. Service.Right seatbelt inop.

 - P.m. Service.
 - Rotate and balance tires.
 - Transport vehicle to dealer for passenger serat belt not releasing.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Accufit Beam 1.00
Wiper Blade - Accufit - Passenger's Side 1.00
Washer Fluid Concentr 1.00
Shop Supplies 1.00

Hours: 7.00 Comm: 0.00 Labor: 420.00 Parts: 48.91 Total: 468.91

Work Order: 1801511 Meter: 12062 In Date: 02/07/2018 Closed: 02/12/2018
Problem: P.M. service and check for coolant leak and detail.

 - P.m. service  .pressure test and inspect cooling system for leak .could not 
dupicate at this time.
 - Balance and rotate all four wheels .nitro fill .
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Wiper Blade 1.00
Wiper Blade 1.00
Used Fire X Refurbished 1.00
Brk Fluid Dot 4-12oz 1.00
Shop Supplies 1.00

Hours: 5.00 Comm: 0.00 Labor: 300.00 Parts: 82.31 Total: 382.31
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Work Order: 1801677 Meter: 12020 In Date: 02/12/2018 Closed: 02/12/2018
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00

Work Order: 1809872 Meter: 15776 In Date: 09/25/2018 Closed: 10/11/2018
Problem: P.M. service and side door hard to close and recalls 17S34 ,17S15.

 - P.m. service.
 - Replace broken fuel door hinge assembly .
 - Resurface rear brake rotors .replace pads and service calipers . Flush and 
bleed brake system . Test drive.
 - Rotate and balance all four tires . Nitrofill and reset Tpms.
 - Test and adjust right sliding door stricker . Retest.
 - Transport to and from dealer for recalls 17s34 and 17s15 .
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
Housing 1.00
Brk Fluid Dot 4-12oz 2.00
Non-chlor Brake Clnr 1.00
Pad 1.00
Shop Supplies 1.00

Hours: 12.10 Comm: 0.00 Labor: 810.70 Parts: 197.61 Total: 1,008.31
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Work Order: 1904493 Meter: 16788 In Date: 04/25/2019 Closed: 05/06/2019
Problem: P.M. service.

 - P.m. service.
 - Check battery and charging system after fully charging battery . Battery 
failed load test . R&r defective battery .
 - Replace two tires . Balance and rotate all four tires . Nitrofill all.
 - Perform complete front end alignment and road test .
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
2pc Hd Mat Set Blk 1.00
Ford Triton Pvc Swc 1.00
Napa Air Filter 1.00
Battry    Motorcraft 1.00
235/65/16 Tire Hankook 2.00
Wiper Blade 1.00
Wiper Blade 1.00
Used Fire X Refurbished 1.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 9.50 Comm: 0.00 Labor: 636.50 Parts: 882.09 Total: 1,518.59

Work Order: 1904800 Meter: 16579 In Date: 05/01/2019 Closed: 05/01/2019
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00
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Work Order: 1911715 Meter: 19808 In Date: 11/12/2019 Closed: 11/21/2019
Problem: P.M. service and detail .

 - P.m. service.
 - Replace two tires . Rotate and balance all four tires . Nitrofill all .
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 7.00
Napagold Oil Filter 1.00
Wiper Blade 1.00
Washer Fluid Concentr 1.00
Tire 235/65/16 2.00
Wiper Blade 1.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 6.00 Comm: 0.00 Labor: 438.00 Parts: 655.70 Total: 1,093.70

Work Order: 1911932 Meter: 19808 In Date: 11/18/2019 Closed: 11/18/2019
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00

Work Order: 1912872 Meter: 20484 In Date: 12/17/2019 Closed: 12/26/2019
Problem: Towed in for no start.

 - Computer diagnose no start . Perform fuel pressure test . Perform pinpoint 
test . R&r defective fuel pump driver module . Retest .
 - Shop Supplies

Work Completed Parts Issued Quantity
Fuel Pump Module 1.00
Shop Supplies 1.00

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 67.78 Total: 213.78

Work Order: 1912879 Meter: 20383 In Date: 12/16/2019 Closed: 12/17/2019
Problem: No  start/ Fuel Issues

 - Tow From: 8130 Jog Rd  To: Lv shop
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00
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Work Order: 2005248 Meter: 24350 In Date: 05/26/2020 Closed: 06/02/2020
Problem: P.M. service

 - P.m .service.
 - Replace cabin air filter and clean fresh air intake .
 - Rotate and balance all four  tires . Nitrofill all and reset Tpms .
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 7.00
Napa Air Filter 1.00
Washer Fluid Concentr 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Used Fire X Refurbished 1.00
Aerokroil 13oz 1.00
Tire Crayon 1.00
Cabin Air Filter 1.00
Shop Supplies 1.00

Hours: 5.50 Comm: 0.00 Labor: 401.50 Parts: 151.42 Total: 552.92

Work Order: 2007210 Meter: 26205 In Date: 07/23/2020 Closed: 07/27/2020
Problem: Check for coolant leak .

 - Top off coolant tank with one quart of coolant . pressure test and inspect 
cooling system . Held 20 psi over night . could not dupicate coolant leak at 
this time .
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 4.00 Total: 77.00
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Work Order: 2011808 Meter: 30528 In Date: 11/30/2020 Closed: 12/03/2020
Problem: P.M. service

 - Preventive Maint. Service
 - rotate and hi speed balance all four tires . Nitro fill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Wiper Blade 1.00
21in Exactfit-beam 1.00
Napagold Oil Filter 1.00
5w20 Engine Oil 7.00
Shop Supplies 1.00

Hours: 5.00 Comm: 0.00 Labor: 365.00 Parts: 62.08 Total: 427.08

Work Order: 2104071 Meter: 35755 In Date: 04/12/2021 Closed: 05/05/2021
Problem: P.M. service , trim near fuel door fell off ,check engine light , check tires , recall 19S38 and detail .

 - Preventive Maint. Service
 - R&r 2 Front Tires Balance All With Nitro Fill
 - Road Test & Perform Front End Alignment Retest
 - Code P0430 Inspected Bank 2 Downstream O2 Sensor No Visable Defects 
R&r O2 Sensor And Catalytic Converter
 - Replace Body Panel Near Gas Cap
 - Transport to and from dealer for recall 20b53 and 19s38
 - Shop Supplies

Work Completed Parts Issued Quantity
Moulding 1.00
Oxygen Sensor 1.00
Oxygen  Sensor 1.00
5w20 Engine Oil 7.00
Napagold Oil Filter 1.00
Wiper Blade 1.00
Wiper Blade 1.00
235/65/16c Tire 4.00
Blaster Dry Lube 1.00
Converter Assy 1.00
Nut 4.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 17.60 Comm: 0.00 Labor: 1,284.80 Parts: 2,659.79 Total: 3,944.59
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Work Order: 2105054 Meter: 35755 In Date: 05/05/2021 Closed: 05/05/2021
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00

Work Order: 2107983 Meter: 39973 In Date: 07/23/2021 Closed: 07/26/2021
Problem: front driver side tire screw in tire.

 - Replace left front tire, balance and nitro service, Due to screw in sidewall.
 - Shop Supplies

Work Completed Parts Issued Quantity
235/65/16c Tire 1.00
Shop Supplies 1.00
Tire Disposal Fee 1.00

Hours: 0.50 Comm: 0.00 Labor: 36.50 Parts: 180.32 Total: 216.82

Work Order: 2109887 Meter: 41373 In Date: 09/13/2021 Closed: 09/21/2021
Problem: PM Service. Check rad cap and low coolant .

 - Preventive Maint. Service
 - Pressure Test Cooling System For Leaks; Holding Pressure With No Leaks 
Present. Inspect Resevoir Cap And Replace Due To Not Releasing Pressure.
 - Rotate And Balance Four Tires. Nitro Fill All .
 - Shop Supplies

Work Completed Parts Issued Quantity
Washer Fluid Concentr 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Napagold Oil Filter 1.00
5w20 Engine Oil 7.00
Used Fire X Refurbished 1.00
Cap Coolant 1.00
Shop Supplies 1.00

Hours: 5.80 Comm: 0.00 Labor: 423.40 Parts: 73.33 Total: 496.73

Work Order: 2201694 Meter: 43975 In Date: 02/15/2022 Closed: 02/16/2022
Problem: driver side rear tire has nail, low pressure

 - Repair left rear tire and balance . Nitro fill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 2.65 Total: 75.65
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Work Order: 2202793 Meter: 44718 In Date: 03/15/2022 Closed: 03/23/2022
Problem: PM Service.  Send for Detail. Review comments

 - Preventive Maint. Service
 - Pressure Tested System Found Leak At Both Upper And Lower Radiator 
Hoses Connecting To Thermastat Housing, R&r And Flush System Retest For 
Leaks
 - Inspect Tires For Nail, Rr Tire Nail Not Leaking Balance And Rotate And 
Balance All Tires With Nitro Fill
 - Inspected Clunking Noise On Passanger Side R&r Outside Tie Rod And 
Retest
 - Test Drive And Perform Front End Alignment Retest
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 7.00
Napagold Oil Filter 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Anti Freeze Motorcraft 2.00
Non-chlor Brake Clnr 1.00
Hose Clamp 2.00
Hose Clamp 4.00
Rad Hose 1.00
Rad Hose 1.00
Tie Rod 1.00
Shop Supplies 1.00

Hours: 12.10 Comm: 0.00 Labor: 883.30 Parts: 221.91 Total: 1,105.21

Work Order: 2203165 Meter: 44718 In Date: 03/23/2022 Closed: 03/23/2022
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 90.40 Labor: 0.00 Parts: 0.00 Total: 90.40

Work Order: 2203873 Meter: 44982 In Date: 04/11/2022 Closed: 04/25/2022
Problem: Towed in for Flat tire rear driver check front driver looked low pressure

 - Repair left front tire and balance . Nitro fill all tires and reset Tpms .
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 2.65 Total: 75.65
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Work Order: 2204668 Meter: 45571 In Date: 04/11/2022 Closed: 04/29/2022
Problem: Flat TIre

 - Tow From: 8130 N Jog Rd, Palm Beach Gardens (n Facilities) To: Lv shop
Work Completed

Hours: 0.00 Comm: 113.00 Labor: 0.00 Parts: 0.00 Total: 113.00

Work Order: 2209492 Meter: 49353 In Date: 09/12/2022 Closed: 09/22/2022
Problem: PM Service.

 - Preventive Maint. Service
 - Engine Light On Scanned For Codes, (p2196, P2198) Tsb 19-2091 . Repair 
Replace Instake Air Box Cleaner Cover
 - Load Tested Battery And Chcecked Charging System, Battery Failed Load 
Test. Remove Left Front Seat To  R&r Battery And Program To Bcm With Ids
 - Driver Front Tires Nail, Repair And Retest Balance And Rotate All Tires 
With Nitro Fill
 - Inspected Brakes Front Pads At Minimum Deapth R&r Front Brake Pads, 
Resurface Rotors, And Service Calipers . Flush And Bleed Brake System . 
Road Test .
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 7.00
Washer Fluid Concentr 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Used Fire X Refurbished 1.00
Napa Air Filter 1.00
Battry    Motorcraft 1.00
Non-chlor Brake Clnr 1.00
Brake Pad 1.00
Washer Nozzle 1.00
Sealant 1.00
Insulator 1.00
Grommet 1.00
Retainer 1.00
Deflector 1.00
Seal 1.00
Shop Supplies 1.00

Hours: 16.00 Comm: 0.00 Labor: 1,168.00 Parts: 355.88 Total: 1,523.88
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Work Order: 2302540 Meter: 49354 In Date: 03/14/2023 Closed: 03/21/2023
Problem: PM Service. engine light on

 - Preventive Maint. Service
 - rotate and balance all 4 tires nitro fill all
 - customer states check engine light code P0456 was found using the 
smoke machine a faulty purge valve was found removed and replaced purge 
valve. Clear code and retest .
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w20 7.00
Washer Fluid Concentr 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Valve Asm 1.00
Shop Supplies 1.00

Hours: 6.80 Comm: 0.00 Labor: 496.40 Parts: 113.44 Total: 609.84

Work Order: 2309366 Meter: 49810 In Date: 09/14/2023 Closed: 09/25/2023
Problem: PM Service.

 - Preventive Maint. Service
 - R&r Dirty Cabin Air Filter And Clean Fresh Air Intake.
 - Rotate And Balance Four Tires. Relearn Tire Sensors.
 - Shop Supplies

Work Completed Parts Issued Quantity
Oil Filter 1.00
5w20 Engine Oil 7.00
Wiper Blade 1.00
Wiper Blade 1.00
Used Fire X Refurbished 1.00
Napa Air Filter 1.00
Cabin Air Filter 1.00
Shop Supplies 1.00

Hours: 5.50 Comm: 0.00 Labor: 401.50 Parts: 115.92 Total: 517.42
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Work Order: 2402571 Meter: 51662 In Date: 03/12/2024 Closed: 03/20/2024
Problem: PM Service.

 - Preventive Maint. Service
 - Rotate and speed balance, nitro fill
 - Rear differential cover leaking . Service rear diiff . Drain inspect and reseal 
cover and fill .
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 7.00
Washer Fluid Concentr 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Px Grey Rtv Silicone 1.00
Friction Modifier 1.00
Dif Oil 3.00
Shop Supplies 1.00

Hours: 6.00 Comm: 0.00 Labor: 438.00 Parts: 191.54 Total: 629.54

Work Order: 2406309 Meter: 51738 In Date: 06/27/2024 Closed: 07/03/2024
Problem: The van warms up when in idle. The air doesn't blow cold in idle or at red lights.

 - Diagnose cooling fan operation, pinpoint test, Replace cooling fan 
assembly. Scan and clear codes.
 - Shop Supplies

Work Completed Parts Issued Quantity
Fan Asm 1.00
Shop Supplies 1.00

Hours: 4.00 Comm: 0.00 Labor: 292.00 Parts: 391.49 Total: 683.49

Work Order: 2407017 Meter: 51738 In Date: 07/22/2024 Closed: 07/25/2024
Problem: Transition Prep Charge

 - Transition Prep Charge
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 0.00 Total: 146.00

Total Hours: 145.40 Total Labor: 10,146.60 Total Comm: 683.40 Total Parts: 6,768.83
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