
Total Hours: 237.75 Labor: 14,987.00 Parts: 9,718.83 Comm: 583.74 Charged: 25289.57

Work Order: 547582 Meter: 0 In Date: 06/14/2005 Closed: 06/14/2005
Problem: WASH VEHICLE

 - Wash Vehicle
 - Pre-delivery Inspection
 - Make Duplicate Keys For New Vehicle

Work Completed

Hours: 2.80 Comm: 0.00 Labor: 140.00 Parts: 0.00 Total: 140.00

Work Order: 547613 Meter: 0 In Date: 06/14/2005 Closed: 06/14/2005
Problem: 001 WASH TICKET ISSUED OUT   06/14/05

 - 001 Wash Ticket Issued Out   06/14/05
Work Completed

Hours: 0.00 Comm: 7.14 Labor: 0.00 Parts: 0.00 Total: 7.14

Work Order: 549950 Meter: 606 In Date: 07/09/2005 Closed: 07/12/2005
Problem: RECALL

 - Transport & Pickup Vehicle At Dealer.(recall#05s33)
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 50.00 Parts: 2.00 Total: 52.00

Work Order: 559444 Meter: 5258 In Date: 12/12/2005 Closed: 12/13/2005
Problem: P.M.SERVICE

 - Pm Service
 - Install Emission Control Label
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00
1372  Oil Filter  Frm Ph2  Wix 51372 1.00
5w20 Engine Oil 7.00
10w30 Motor Oil 7.00
10w30 Motor Oil -7.00

Hours: 4.25 Comm: 0.00 Labor: 212.50 Parts: 31.30 Total: 243.80
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Work Order: 559596 Meter: 0 In Date: 12/12/2005 Closed: 12/13/2005
Problem: 001 DETAIL VEHICLE           12/12/05

 - 001 Detail Vehicle           12/12/05
Work Completed

Hours: 0.00 Comm: 72.00 Labor: 0.00 Parts: 0.00 Total: 72.00

Work Order: 633103 Meter: 0 In Date: 01/20/2006 Closed: 01/23/2006
Problem: 001 DETAIL VEHICLE           01/20/06

 - 001 Detail Vehicle           01/20/06
Work Completed

Hours: 0.00 Comm: 60.00 Labor: 0.00 Parts: 0.00 Total: 60.00

Work Order: 634337 Meter: 6867 In Date: 02/10/2006 Closed: 02/13/2006
Problem: NAIL IN R/REAR TIRE

 - Repair Nail In R/rear Tire.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 50.00 Parts: 2.00 Total: 52.00

Work Order: 640691 Meter: 10270 In Date: 06/12/2006 Closed: 06/14/2006
Problem: P.M.SERVICE

 - Pm Service
 - Repair Nail In L/front Tire.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00
1372  Oil Filter  Frm Ph2  Wix 51372 1.00
Fa1782 Air Filter 1.00
Fg1083 Fuel Filter 1.00
5w20 Engine Oil 7.00
31-20 Wiper Blades 20" Blade 2.00

Hours: 5.00 Comm: 0.00 Labor: 250.00 Parts: 88.42 Total: 338.42
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Work Order: 646997 Meter: 14084 In Date: 10/11/2006 Closed: 10/17/2006
Problem: CHECK ENGINE LIGHT ON.

 - Computer Sys Diagnosis.replace Fuel Filter
 - Transport Vehicle To Dealer For Defective Fuel Pump.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00
Fg1083 Fuel Filter 1.00

Hours: 2.00 Comm: 0.00 Labor: 110.00 Parts: 15.04 Total: 125.04

Work Order: 647589 Meter: 0 In Date: 10/10/2006 Closed: 10/23/2006
Problem: 002 QUARTS OF OIL ISSUED OUT 10/10/06

 - 002 Quarts Of Oil Issued Out 10/10/06
Work Completed Parts Issued Quantity

15/40  Oil 2.00
Hours: 0.00 Comm: 0.00 Labor: 0.00 Parts: 4.69 Total: 4.69

Work Order: 649742 Meter: 15312 In Date: 12/11/2006 Closed: 12/14/2006
Problem: P.M. SERVICE.DETAIL.

 - Pm Service
 - Nitrogen Fill All Tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00
Fa1782 Air Filter 1.00
1372  Oil Filter  Frm Ph2  Wix 51372 1.00
5w20 Engine Oil 7.00
31-20 Wiper Blades 20" Blade 2.00
Used Firex Refurbed Fire Extingshers 1.00

Hours: 5.00 Comm: 0.00 Labor: 275.00 Parts: 85.53 Total: 360.53

Work Order: 649915 Meter: 0 In Date: 12/12/2006 Closed: 12/13/2006
Problem: 001 WASH TICKET ISSUED OUT   12/12/06

 - 001 Wash Ticket Issued Out   12/12/06
Work Completed

Hours: 0.00 Comm: 7.14 Labor: 0.00 Parts: 0.00 Total: 7.14
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Work Order: 732846 Meter: 15935 In Date: 01/16/2007 Closed: 01/17/2007
Problem: BATTERY WON'T CRANK TRUCK OVER

 - Diag. Electrical & Charging Sys Ok.charge And Test Battery. R7r Defective 
Battery 3421336.hc08k  Dtc84012  In House Warranty.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00
Group 65 Battery (mtc Bxt-65-850) 1.00

Hours: 1.00 Comm: 0.00 Labor: 55.00 Parts: 127.24 Total: 182.24

Work Order: 732854 Meter: 15910 In Date: 01/16/2007 Closed: 01/19/2007
Problem: DEAD BATTERY

 - Jump Start; Recharge & Ck Charging Sys; Needs Battery
Work Completed

Hours: 0.50 Comm: 0.00 Labor: 27.50 Parts: 0.00 Total: 27.50

Work Order: 740496 Meter: 19996 In Date: 06/25/2007 Closed: 06/27/2007
Problem: P.M. SERVICE.

 - Pm Service-repl Fire Ext,air Filter,fuel Filter,2wiper Bladeadded Fuel 
Additive,rotated Tires.
 - Hispeed Balance On All 4 Tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00
49136 Air Filter 1.00
33243 Fuel Filter 1.00
1372  Oil Filter  Frm Ph2  Wix 51372 1.00
5w20 Engine Oil 7.00
10020 Injector Cleaner Don't Reorder 1.00
31-20 Wiper Blades 20" Blade 2.00
Used Firex Refurbed Fire Extingshers 1.00

Hours: 5.00 Comm: 0.00 Labor: 275.00 Parts: 80.46 Total: 355.46
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Work Order: 748691 Meter: 24394 In Date: 12/14/2007 Closed: 12/18/2007
Problem: P.M. SERVICE.DETAIL.

 - Pm Service
 - Rotate And Balance All 6 Tires Nitrofill Tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00
1372  Oil Filter  Frm Ph2  Wix 51372 1.00
5w20 Engine Oil 7.00
10020 Injector Cleaner Don't Reorder 1.00
31-20 Wiper Blades 20" Blade 2.00
Used Firex Refurbed Fire Extingshers 1.00

Hours: 5.00 Comm: 0.00 Labor: 300.00 Parts: 47.25 Total: 347.25

Work Order: 833906 Meter: 25487 In Date: 02/08/2008 Closed: 02/20/2008
Problem: TOWED IN,STALLING & CK ENGINE LIGHT ON

 - Scanned Veh For Dtcs Found P0191 & D0300.fuel Rail Pressure Repl Fuel 
Filter With New.sent To Dealer.
 - To/from Dealer For Warranty Fuel Pump Replacement
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00
3243 Fuel Filter Use Mtc Fg1083 1.00

Hours: 2.40 Comm: 0.00 Labor: 144.00 Parts: 8.95 Total: 152.95

Work Order: 833910 Meter: 0 In Date: 02/07/2008 Closed: 02/08/2008
Problem: SISTERS TOWING & TRANSPORTATON TOW FROM CONGRESS &

 - Sisters Towing & Transportaton Tow From Congress & Lantana - Tow To  
Lv Shop

Work Completed

Hours: 0.00 Comm: 78.00 Labor: 0.00 Parts: 0.00 Total: 78.00
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Work Order: 836909 Meter: 26999 In Date: 04/11/2008 Closed: 04/17/2008
Problem: CHECK ENGINE LIGHT ON

 - Scan Sys W/ids Scan Tool,code P0191.pinpoint Test To Locate 
Problem.sublet To Dealer For Warranty Repair.
 - To/from Dealer For Warranty Fuel Pump
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 2.40 Comm: 0.00 Labor: 144.00 Parts: 2.00 Total: 146.00

Work Order: 838944 Meter: 27912 In Date: 05/27/2008 Closed: 05/27/2008
Problem: CHECK ENGINE OIL

 - Check All Fluids And Top Off Engine Oil
Work Completed

Hours: 0.50 Comm: 0.00 Labor: 30.00 Parts: 0.00 Total: 30.00

Work Order: 840344 Meter: 28567 In Date: 06/20/2008 Closed: 06/25/2008
Problem: P.M SERVICE

 - Pm Service
 - Service Trans,replace External Filter,flush And Refill Sys. Test Drive.
 - Rotate And Hi Speed Balance 4 Tires.nitrofill Tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00
External Filter "o" Ring 2.00
Air Filter 1.00
Ft145 Trans Filter In-line Frm None Wix None 1.00
1372  Oil Filter  Frm Ph2  Wix 51372 1.00
G10166 Fuel Filter Mtc Fg1083 Wix 33243 1.00
5w20 Engine Oil 7.00
Wd40 Spray Lube Stock# 405540002 1.00
Syn/atf Trans Fluid Synthetic 18.00
31-20 Wiper Blades 20" Blade 2.00
Used Firex Refurbed Fire Extingshers 1.00

Hours: 6.50 Comm: 0.00 Labor: 390.00 Parts: 208.47 Total: 598.47
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Work Order: 932155 Meter: 32714 In Date: 01/02/2009 Closed: 01/08/2009
Problem: PM SERVICE.

 - Pm Service
 - Replace 2 Rear Tires,hi Speed Balance 4 Tires And Nitrofill Tires.new On 
Front.
 - Service Rear Differential
 - Pressure Test And Inspect Cooling Sys.flush And Refill Sys.
 - Complete Front End Alignment.test Drive.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00
1372  Oil Filter  Frm Ph2  Wix 51372 1.00
G10166 Fuel Filter Mtc Fg1083 Wix 33243 1.00
5w20 Engine Oil 7.00
75w140 Gear Lube Synthetic (mc Xy75w140ql) 4.00
C8az19b546a Additive Differential (mc Xl-3) 1.00
75w140 Gear Lube Synthetic (mc Xy75w140ql) 4.00
75w140 Gear Lube Synthetic (mc Xy75w140ql) -4.00
31-20 Wiper Blades 20" Blade 2.00
Antifreeze Ext/life  All Makes (peak 407) 2.00
Prf116 Coolant Flush 1.00
Tire Disposal Fee 2.00
Lt275/65r18 Tire 2.00
Tr416 Valve Stem 2.00

Hours: 11.50 Comm: 0.00 Labor: 690.00 Parts: 669.31 Total: 1,359.31

Work Order: 940631 Meter: 35534 In Date: 07/10/2009 Closed: 07/16/2009
Problem: P.M service

 - P.m service.
 - Test starting & charging system, test & replace battery.
 - Rotate & balance all four tires
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00
Air Filter 1.00
1372  Oil Filter  Frm Ph2  Wix 51372 1.00
5w20 Engine Oil 7.00
Used Firex Refurbed Fire Extingshers 1.00
Group 65 Battery (mtc Bxt-65-850) 1.00

Hours: 6.00 Comm: 0.00 Labor: 360.00 Parts: 171.46 Total: 531.46
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Work Order: 940923 Meter: 35762 In Date: 07/17/2009 Closed: 07/27/2009
Problem: Check engine light on.

 - Perform computer diagnostics, no power to Dlc, test fuses & replace Dlc 
fuse, clear codes.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Work Order: 941860 Meter: 36233 In Date: 08/07/2009 Closed: 08/10/2009
Problem: check engine light on

 - Perform computer diagnostics, P0506, Perform Tsb update for sludge 
compensation stratergy, monitor Ect_trim, clear codes & test drive.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.50 Comm: 0.00 Labor: 90.00 Parts: 2.00 Total: 92.00

Work Order: 1000357 Meter: 39550 In Date: 01/08/2010 Closed: 01/12/2010
Problem: pm service

 - P.m service.
 - Replace worn engine belt.
 - Rotate & balance all six tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00
Belt / Jk61004aa 1.00
1372  Oil Filter  Frm Ph2  Wix 51372 1.00
G10166 Fuel Filter Mtc Fg1083 Wix 33243 1.00
5w20 Engine Oil 7.00
31-20 Wiper Blades 20" Blade 2.00

Hours: 5.70 Comm: 0.00 Labor: 342.00 Parts: 73.29 Total: 415.29

Work Order: 1003619 Meter: 41587 In Date: 04/08/2010 Closed: 04/08/2010
Problem: Check lights.

 - Check all lights & replace L/r brake light bulb.
Work Completed Parts Issued Quantity

3157 Tail Light Bulbs 1.00
Hours: 0.50 Comm: 0.00 Labor: 30.00 Parts: 0.80 Total: 30.80
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Work Order: 1006722 Meter: 43437 In Date: 06/25/2010 Closed: 06/28/2010
Problem: Pm service.

 - P.m. Service.
 - Rotate and balance all tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00
1372  Oil Filter  Frm Ph2  Wix 51372 1.00
5w20 Engine Oil 7.00
Used Firex Refurbed Fire Extingshers 1.00
31-20 Wiper Blades 20" Blade 2.00

Hours: 5.00 Comm: 0.00 Labor: 300.00 Parts: 41.29 Total: 341.29

Work Order: 1013936 Meter: 47175 In Date: 12/17/2010 Closed: 12/27/2010
Problem: Pm service also see notes on brakes.

 - Perform pm service.
 - Install two new tires to the front wheels.nitrogen fill and balance all four.
 - Perform wheel alignment complete.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00
Air Filter 1.00
1372  Oil Filter  Frm Ph2  Wix 51372 1.00
G10166 Fuel Filter Mtc Fg1083 Wix 33243 1.00
5w20 Engine Oil 7.00
31-20 Wiper Blades 20" Blade 2.00
Tr416 Valve Stem 2.00
Tire Disposal Fee 2.00
Lt275/65r18 Wrangler At-s 2.00

Hours: 8.50 Comm: 0.00 Labor: 510.00 Parts: 614.42 Total: 1,124.42

Work Order: 1106724 Meter: 48753 In Date: 06/24/2011 Closed: 06/28/2011
Problem: Pm service and detail vehicle.

 - P.m. Service.
 - Rotate and balance all tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00
1372  Oil Filter  Frm Ph2  Wix 51372 1.00
5w20 Engine Oil 7.00
31-20 Wiper Blades 20" Blade 2.00
Used Firex Refurbed Fire Extingshers 1.00

Hours: 5.00 Comm: 0.00 Labor: 300.00 Parts: 45.38 Total: 345.38
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Work Order: 1106852 Meter: 48753 In Date: 06/28/2011 Closed: 06/28/2011
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 97.92 Labor: 0.00 Parts: 0.00 Total: 97.92

Work Order: 1113331 Meter: 50431 In Date: 12/20/2011 Closed: 12/27/2011
Problem: Pm service and see notes on asset numbers.

 - Perform pm service.
 - Test starting and charging system.battery failed load test after 
recharge.replace failed battery with new.
 - Rotate and balance all four tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00
1372  Oil Filter  Frm Ph2  Wix 51372 1.00
G10166 Fuel Filter Mtc Fg1083 Wix 33243 1.00
5w20 Engine Oil 7.00
7090blk Frt Floor Mats (rubber Queen) 1.00
31-20 Wiper Blades 20" Blade 2.00
Group 65 Battery (mtc Bxt-65-850) 1.00

Hours: 6.00 Comm: 0.00 Labor: 360.00 Parts: 207.71 Total: 567.71

Work Order: 1206423 Meter: 51042 In Date: 07/10/2012 Closed: 07/10/2012
Problem: 1 - Key(s) issued

 - 1 - Key(s) issued
Work Completed Parts Issued Quantity

Duplicate Vehicle Keys 1.00
Hours: 0.20 Comm: 0.00 Labor: 12.00 Parts: 3.00 Total: 15.00
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Work Order: 1207027 Meter: 51461 In Date: 07/30/2012 Closed: 07/30/2012
Problem: Pm service.

 - Perform pm service.
 - Rotate and balance all four tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00
Big G Degreaser Stock# 485180002 1.00
1372  Oil Filter  Frm Ph2  Wix 51372 1.00
5w20 Engine Oil 7.00
31-20 Wiper Blades 20" Blade 2.00
Used Firex Refurbed Fire Extingshers 1.00

Hours: 5.00 Comm: 0.00 Labor: 300.00 Parts: 52.25 Total: 352.25

Work Order: 1303901 Meter: 53045 In Date: 04/19/2013 Closed: 04/24/2013
Problem: Pm service.

 - Perfprm pm service.
 - Computer diagnose for check engine light on.test and replace failed gas 
cap with new.clear codes with scan tool and roadtest.
 - Computer diagnose for Abs warning light on.pinpoint test and replace 
failed rear axle speed sensor with new.clear codes with scan tool and road 
test.
 - Rotate and balance all four tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 7.00
Napagold Oil Filter 1.00
Napagold Fuel Filter 1.00
31-20 Wiper Blades 20 2.00
Cap 1.00
Sensor 1.00
Sensor 1.00
Shop Supplies 1.00

Hours: 7.75 Comm: 0.00 Labor: 465.00 Parts: 186.43 Total: 651.43

Work Order: 1306883 Meter: 54054 In Date: 07/11/2013 Closed: 07/19/2013
Problem: Right rear turn signal inop.

 - Test and replace failed right rear turnsignal lamp bulb with new.
Work Completed Parts Issued Quantity

Bulb 2.00
Hours: 0.50 Comm: 0.00 Labor: 30.00 Parts: 1.98 Total: 31.98
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Work Order: 1312201 Meter: 55646 In Date: 12/06/2013 Closed: 12/18/2013
Problem: Pm service.

 - P.m. Service.
 - Replace right head light.
 - Rotate and balance all tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Drain Plug 1.00
5w20 Engine Oil 7.00
Napagold Oil Filter 1.00
Used Fire X Refurbished 1.00
20" Wiper Blade 2.00
Napagold Air  Filter 1.00
Halogen Lamp 1.00
Shop Supplies 1.00

Hours: 4.25 Comm: 0.00 Labor: 255.00 Parts: 75.13 Total: 330.13

Work Order: 1407629 Meter: 57673 In Date: 08/01/2014 Closed: 08/07/2014
Problem: Pm service.

 - Perform pm service.
 - Test starting and charging system.replace failed battery with new.
 - Rotate and balance all four tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 7.00
Napagold Oil Filter 1.00
Wiper Blade 2.00
Used Fire X Refurbished 1.00
Napagold Fuel Filter 1.00
Battery 1.00
Shop Supplies 1.00

Hours: 6.00 Comm: 0.00 Labor: 360.00 Parts: 174.50 Total: 534.50
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Work Order: 1503477 Meter: 59342 In Date: 04/03/2015 Closed: 04/08/2015
Problem: Pm service

 - Pm service.
 - Inspect front and rear brakes. Service both front calipers and repair 
binding slide pins.
 - Rotate and balance all four tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 7.00
Napagold Oil Filter 1.00
Wiper Blade 2.00
Washer Fluid Concentr 1.00
Shop Supplies 1.00

Hours: 6.00 Comm: 0.00 Labor: 360.00 Parts: 34.51 Total: 394.51

Work Order: 1509023 Meter: 60760 In Date: 09/09/2015 Closed: 09/09/2015
Problem: Transition Prep Charge

 - Transition Prep Charge
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 120.00 Parts: 0.00 Total: 120.00

Work Order: 1510510 Meter: 60890 In Date: 10/16/2015 Closed: 11/02/2015
Problem: Turn signals not working.

 - Diagnose flasher circuit. Replace flasher relay.
 - Replace missing fire extinguisher.
 - Pm service.
 - Replace missing tag light.
 - Rotate and balance tires.

Work Completed Parts Issued Quantity
Flasher - Hazard 1.00
Used Fire X Refurbished 1.00
5w20 Oil Bulk 7.00
Napagold Oil Filter 1.00
Wiper Blade 2.00
Napagold Fuel Filter 1.00
Washer Fluid Concentr 1.00
Lamp Asy 1.00

Hours: 8.00 Comm: 0.00 Labor: 480.00 Parts: 92.54 Total: 572.54
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Work Order: 1603575 Meter: 65543 In Date: 04/05/2016 Closed: 04/11/2016
Problem: Pm service. road vibration

 - Pm service.
 - Rotate and balance tires.
 - Replace leaking front and rear shocks.
 - Replace leaking stering stabilizer.
 - Test drive 2x's.

Work Completed Parts Issued Quantity
5w20 Oil Bulk 7.00
Napagold Oil Filter 1.00
Napagold Air  Filter 1.00
Napagold Fuel Filter 1.00
22" Wiper Blade 2.00
Mac Wite Lithium Gres 1.00
Used Fire X Refurbished 1.00
Gas Grande Shock 2.00
Gas Grande Fleet Shoc 2.00
Steering Stabilizer 1.00

Hours: 7.00 Comm: 0.00 Labor: 420.00 Parts: 322.07 Total: 742.07

Work Order: 1607926 Meter: 67539 In Date: 08/02/2016 Closed: 08/08/2016
Problem: Flat tire.

 - Replace all worn tires. Nitro fill and balance.
Work Completed Parts Issued Quantity

Lt275/65r18 Goodyear 4.00
Tire Disposal Fee 4.00

Hours: 2.00 Comm: 0.00 Labor: 120.00 Parts: 1,054.28 Total: 1,174.28
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Work Order: 1706662 Meter: 77505 In Date: 07/07/2017 Closed: 07/11/2017
Problem: Pm service, list.

 - Pm service.
 - Ps headlight not working. Replace headlight bulbs.
 - Check a/c performance per complaint. No problem found.
 - Test drive.

Work Completed Parts Issued Quantity
5w20 Oil Bulk 7.00
Napagold Oil Filter 1.00
Napagold Fuel Filter 1.00
Washer Fluid Concentr 1.00
Used Fire X Refurbished 1.00
Halogen Lamp 2.00
A/trans Filter (filter Only) 1.00
22" Wiper Blade 2.00

Hours: 4.75 Comm: 0.00 Labor: 285.00 Parts: 101.97 Total: 386.97

Work Order: 1707628 Meter: 78374 In Date: 08/03/2017 Closed: 08/09/2017
Problem: Running Rough

 - Diagnose engine running rough. Check dtc's. None found. Found throttle 
body sticking.
 - Clean throttle body.
 - Test drive.

Work Completed

Hours: 2.50 Comm: 0.00 Labor: 150.00 Parts: 0.00 Total: 150.00
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Work Order: 1803746 Meter: 81137 In Date: 04/10/2018 Closed: 04/19/2018
Problem: Pm service.

 - Pm service.
 - Replace worn front brake pads.
 - Replace worn rear brake pads and calipers.
 - Rotate and balance tires.
 - Test drive.

Work Completed Parts Issued Quantity
5w20 Oil Bulk 7.00
Napagold Oil Filter 1.00
Napagold Fuel Filter 1.00
22" Wiper Blade 2.00
Napagold Air  Filter 1.00
Brake Pads 1.00
Brake Pad 1.00
Non-chlor Brake Clnr 2.00
Rear Brake Pads 1.00
Rear Caliper 1.00
Rear Caliper 1.00

Hours: 8.75 Comm: 0.00 Labor: 525.00 Parts: 612.26 Total: 1,137.26

Work Order: 1811323 Meter: 83262 In Date: 11/01/2018 Closed: 11/06/2018
Problem: Pm service, flat tire.

 - Pm service.
 - Rotate and balance tires
 - Test drive.

Work Completed Parts Issued Quantity
Used Fire X Refurbished 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Blade 1.00
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Napagold Oil Filter 1.00
5w20 Oil Bulk 7.00
Napagold Fuel Filter 1.00
22" Wiper Blade 2.00
Napagold Air  Filter 1.00

Hours: 5.50 Comm: 0.00 Labor: 368.50 Parts: 131.31 Total: 499.81
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Work Order: 1811885 Meter: 83440 In Date: 11/20/2018 Closed: 11/21/2018
Problem: Won't start. Battery dead.

 - Battery failed load test. Replace battery.
Work Completed Parts Issued Quantity

Battery 1.00
Hours: 1.00 Comm: 0.00 Labor: 67.00 Parts: 132.27 Total: 199.27

Work Order: 1904260 Meter: 84100 In Date: 04/18/2019 Closed: 05/09/2019
Problem: Pm service.

 - Pm service.
 - Rotate and balance tires.
 - Wash
 - Test drive.
 - Service transmission.

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Oil Bulk 7.00
22" Wiper Blade 2.00
Washer Fluid Concentr 1.00
Napagold Fuel Filter 1.00
Custom Bracket Fire Ex 1.00
Used Fire X Refurbished 1.00
Air Freshener 1.00
Screen Asy 1.00
Trans Pan Gasket 1.00
A/trans Filter (filter Only) 1.00

Hours: 7.50 Comm: 0.00 Labor: 502.50 Parts: 183.71 Total: 686.21
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Work Order: 1912970 Meter: 88789 In Date: 12/18/2019 Closed: 01/09/2020
Problem: Pm service.

 - Pm service.
 - Rotate and balance tires.
 - Replace leaking power steering lines.

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Oil Bulk 7.00
Napagold Fuel Filter 1.00
Napagold Air  Filter 1.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Syn Atf Bulk Pahokee 3.00
Tube Asy-gear To Cooler 1.00

Hours: 7.00 Comm: 0.00 Labor: 511.00 Parts: 275.03 Total: 786.03

Work Order: 2006672 Meter: 87687 In Date: 07/07/2020 Closed: 07/14/2020
Problem: Pm service.

 - Pm service.
 - Replace broken a/c vents.
 - Replace worn tires.
 - Test drive.

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Oil Bulk 7.00
Napagold Fuel Filter 1.00
22" Wiper Blade 2.00
Lt275/65r18 Cont Terrain 4.00
Louvre Asm 1.00
Louvre Asm 1.00
Louvre Asm 1.00
Louvre Asm 1.00
Resistor 1.00
Tire Disposal Fee 4.00

Hours: 8.50 Comm: 0.00 Labor: 620.50 Parts: 1,486.00 Total: 2,106.50
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Work Order: 2009322 Meter: 88646 In Date: 09/17/2020 Closed: 09/29/2020
Problem: Front brakes.

 - Lf brake caliper seized. Replaced worn front rotors and pads. Replace 
calipers and flex hoses. Fill and bleed brake system.
 - Test drive.

Work Completed Parts Issued Quantity
B Fluid Dot 3-32oz 3.00
Non-chlor Brake Clnr 1.00
Brake Hose 1.00
Brake Hose 1.00
Caliper w/ Hardware - Right Front (eclip 1.00
Caliper w/ Hardware - Left Front (eclips 1.00
Brake Rotor 2.00
Brake Pad 1.00

Hours: 7.50 Comm: 0.00 Labor: 547.50 Parts: 786.59 Total: 1,334.09

Work Order: 2009347 Meter: 88587 In Date: 09/17/2020 Closed: 09/17/2020
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 9.54 Labor: 0.00 Parts: 0.00 Total: 9.54

Work Order: 2009386 Meter: 88587 In Date: 09/17/2020 Closed: 09/17/2020
Problem: brakes

 - Tow From: Southern Blvd  To: Pa shop
Work Completed

Hours: 0.00 Comm: 252.00 Labor: 0.00 Parts: 0.00 Total: 252.00
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Work Order: 2102168 Meter: 88655 In Date: 02/25/2021 Closed: 03/03/2021
Problem: pm service

 - Preventive Maint. Service
 - Test Drive
 - Rotate and balance tires
 - Wash truck and clean out bed
 - Replace missing bump stops
 - Replace worn out front and rear body mounts
 - Cut out rotted bump stops and installed new.

Work Completed Parts Issued Quantity
5w20 Oil Bulk 7.00
Napagold Oil Filter 1.00
Napagold Fuel Filter 1.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Used Fire X Refurbished 1.00
Napagold Air  Filter 1.00
Front Bounce Stop 2.00
Body Mount Kit 2.00
Body Mount Kit 2.00
Real Suspension Bumpstops 2.00

Hours: 11.00 Comm: 0.00 Labor: 803.00 Parts: 767.15 Total: 1,570.15

Work Order: 2105585 Meter: 89139 In Date: 05/19/2021 Closed: 
Problem: engine shutting off

 - 
Work Completed

Hours: 0.00 Comm: 0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Work Order: 2110800 Meter: 89139 In Date: 10/05/2021 Closed: 10/20/2021
Problem: pm service

 - Preventive Maintenance Service
 - test drive
 - Rotate and balance tires
 - Replace damaged serpentine belt

Work Completed Parts Issued Quantity
5w20 Oil Bulk 7.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Used Fire X Refurbished 1.00
V-ribbed Belt 1.00

Hours: 5.25 Comm: 0.00 Labor: 383.25 Parts: 68.06 Total: 451.31
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Work Order: 2205318 Meter: 89337 In Date: 05/19/2022 Closed: 05/23/2022
Problem: pm service

 - Preventive Maint. Service
 - test drive
 - battery failed load test replaced battery

Work Completed Parts Issued Quantity
Used Fire X Refurbished 1.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
5w20 Oil Bulk 7.00
Napagold Oil Filter 1.00
Battery 1.00

Hours: 4.25 Comm: 0.00 Labor: 310.25 Parts: 183.72 Total: 493.97

Work Order: 2302490 Meter: 89337 In Date: 03/13/2023 Closed: 03/28/2023
Problem: pm service

 - Preventive Maintenance Service
 - Test Drive

Work Completed Parts Issued Quantity
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Napagold Oil Filter 1.00
5w20 Oil Bulk 7.00

Hours: 2.50 Comm: 0.00 Labor: 182.50 Parts: 36.67 Total: 219.17

Work Order: 2309177 Meter: 89680 In Date: 09/11/2023 Closed: 09/28/2023
Problem: PM Service

 - Preventive Maint. Service
 - battery failed load test replaced battery
 - test drive  x2
 - balance and rotate

Work Completed Parts Issued Quantity
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Napagold Oil Filter 1.00
5w20 Oil Bulk 7.00
Napagold Fuel Filter 1.00
Used Fire X Refurbished 1.00
Napagold Air  Filter 1.00
Battery 1.00

Hours: 5.00 Comm: 0.00 Labor: 365.00 Parts: 188.25 Total: 553.25
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Work Order: 2312241 Meter: 89715 In Date: 12/11/2023 Closed: 12/27/2023
Problem: No Start (dead battery)

 - battery failed load test replaced battery
 - checked all electrical conponents for draw on battery found radio bad 
drawing down battery factory radio not available unplugged radio no draw 
on battery

Work Completed Parts Issued Quantity
Battery 1.00

Hours: 2.50 Comm: 0.00 Labor: 182.50 Parts: 130.33 Total: 312.83

Work Order: 2401425 Meter: 90765 In Date: 02/08/2024 Closed: 02/12/2024
Problem: Seatbelt, Radio, Power steering noise, transmission

 - seat belt was full of dirt and debris cleaned out and tested no issues found
 - customer said was not shifting felt like slipping checked fluid level and test 
drove no issues found
 - customer complaint power steering noise checked fluid level and tested 
no abnormal sound coming from pump or sterering box
 - test drive

Work Completed

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 0.00 Total: 146.00

Work Order: 2402358 Meter: 92661 In Date: 03/05/2024 Closed: 03/28/2024
Problem: PM

 - pm service
 - rotate and balance tires
 - test drive

Work Completed Parts Issued Quantity
5w20 Oil Bulk 7.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
Wiper Blade 2.00

Hours: 3.50 Comm: 0.00 Labor: 255.50 Parts: 34.58 Total: 290.08
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Work Order: 2404031 Meter: 92944 In Date: 04/24/2024 Closed: 05/14/2024
Problem: Check engine light is on check all lights (trailer lights also)

 - operator complaint said transmission over heated checked fluid level and 
checked all sensors and solenoids no issues found test drove vehicle all in 
working order
 - complaint trailer lights inop checked trailer light plug no issues found 
replaced missing tag light assembly

Work Completed Parts Issued Quantity
Tail Lamp Lens 1.00
Lens 1.00
License Plate Lens 2.00

Hours: 3.00 Comm: 0.00 Labor: 219.00 Parts: 73.30 Total: 292.30

Work Order: 2407348 Meter: 92944 In Date: 07/31/2024 Closed: 08/02/2024
Problem: Transition Prep Charge

 - Transition Prep Charge
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 0.00 Total: 146.00

Total Hours: 237.75 Total Labor: 14,987.00 Total Comm: 583.74 Total Parts: 9,718.83
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