
Total Hours: 120.80 Labor: 8,546.20 Parts: 6,838.28 Comm: 861.37 Charged: 16245.85

Work Order: 1609949 Meter: 330 In Date: 09/23/2016 Closed: 09/23/2016
Problem: 1061 - Pre Delivery Inspection

 - Pre Delivery Inspection
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 120.00 Parts: 0.00 Total: 120.00

Work Order: 1613043 Meter: 5168 In Date: 12/22/2016 Closed: 12/30/2016
Problem: PM Service

 - P.m.service
 - Rotate And Balance Tires, Correct N2, Re-learn Tpms.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w20 8.00
Shop Supplies 1.00

Hours: 3.50 Comm: 0.00 Labor: 210.00 Parts: 34.15 Total: 244.15

Work Order: 1701312 Meter: 5988 In Date: 02/08/2017 Closed: 02/13/2017
Problem: Right front tire flat.

 - C/c flat tire.repair front right  tire.correct all N2 levels.reset Tpms.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Work Order: 1703101 Meter: 7450 In Date: 03/28/2017 Closed: 03/30/2017
Problem: Check engine light on.

 - Check over and reset oil life message.check with scan tool for codes..no 
codes found.road test several times and all checked out ok.

Work Completed

Hours: 0.75 Comm: 0.00 Labor: 45.00 Parts: 0.00 Total: 45.00
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Work Order: 1705103 Meter: 10007 In Date: 05/23/2017 Closed: 05/31/2017
Problem: PM Service

 - Pm Service
 - Rotate and balance all tires
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w20 8.00
Shop Supplies 1.00

Hours: 3.50 Comm: 0.00 Labor: 210.00 Parts: 35.26 Total: 245.26

Work Order: 1711045 Meter: 14644 In Date: 11/07/2017 Closed: 11/27/2017
Problem: P.M.SERVICE

 - Pm Service.
 - Rotate and balance 4 tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Air  Filter 1.00
22" Wiper Blade 2.00
Washer Fluid Concentr 1.00
Napagold Oil Filter 1.00
Napa Quart 5w30 8.00
Shop Supplies 1.00

Hours: 3.50 Comm: 0.00 Labor: 210.00 Parts: 53.69 Total: 263.69

Work Order: 1804700 Meter: 19710 In Date: 05/04/2018 Closed: 05/14/2018
Problem: PM Service.

 - Pm Service.
 - Turn spare tire over to acess valve stem.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napa Quart 5w30 8.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Used Fire X Refurbished 1.00
Napagold Oil Filter 1.00
Shop Supplies 1.00

Hours: 3.25 Comm: 0.00 Labor: 195.00 Parts: 61.72 Total: 256.72
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Work Order: 1901437 Meter: 19926 In Date: 02/06/2019 Closed: 02/20/2019
Problem: P.M. service.

 - P.m. service.
 - Replace two tires . Rotate and high speed balance all four tires . Nitrogen 
fill all.
 - Perform complete front alignment and road test.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w30 8.00
22" Wiper Blade 2.00
Used Fire X Refurbished 1.00
Ford Triton Pvc Swc 1.00
245/75/17/tire Nitiro 2.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 7.25 Comm: 0.00 Labor: 485.75 Parts: 640.05 Total: 1,125.80

Work Order: 1907413 Meter: 22428 In Date: 07/17/2019 Closed: 07/25/2019
Problem: Need pintle hitch .

 - Fabericate and install new pintle hitch and pin .
 - Shop Supplies

Work Completed Parts Issued Quantity
Hitch Pin Lock 1.00
Pntl Hk Mnt Plt 2 1 2 1.00
Pin Hook 1.00
Pintle Hook Mount 1.00
Shop Supplies 1.00

Hours: 0.20 Comm: 0.00 Labor: 13.40 Parts: 391.11 Total: 404.51
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Work Order: 1910050 Meter: 23731 In Date: 09/30/2019 Closed: 10/10/2019
Problem: P.M. service.

 - P.m. service.
 - Check battery and charging system after fully charging battery . Battery 
failed load test . R&r defective battery .
 - Replace two tires . Rotate and balance all four tires . Nitrofill all.
 - Test and replace defective trailer plug connector . Rewire as needed.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w30 8.00
22" Wiper Blade 2.00
Battery 65 1.00
245/75/17/tire Nitiro 2.00
Ford Triton Pvc Swc 1.00
trailer plug 1.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 6.75 Comm: 0.00 Labor: 492.75 Parts: 816.43 Total: 1,309.18

Work Order: 2003435 Meter: 26727 In Date: 04/06/2020 Closed: 04/09/2020
Problem: P.M. service and right front tire going flat .

 - P.m. service.
 - Inspect and service transfer case .
 - Balance and rotate all four tires . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w30 8.00
Used Fire X Refurbished 1.00
Wd40 Spr 1.00
22" Wiper Blade 2.00
oil auto 3.00
Shop Supplies 1.00

Hours: 4.75 Comm: 0.00 Labor: 346.75 Parts: 97.47 Total: 444.22

Work Order: 2007190 Meter: 29540 In Date: 07/22/2020 Closed: 07/27/2020
Problem: Towed in for flat tire .

 - Repair left front tire and balance . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 4.00 Total: 77.00
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Work Order: 2007216 Meter: 29431 In Date: 07/21/2020 Closed: 07/23/2020
Problem: flat tire

 - Tow From: 8100 Forest Hill  To: fleet
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00

Work Order: 2007937 Meter: 29760 In Date: 08/11/2020 Closed: 08/12/2020
Problem: Towed in left rear tire flat .

 - Repair left rear tire and replace defective tire pressure sensor . Balance tire 
. Nitrofill all tires and retrain Tpms .
 - Replace both broken front wiper blades . Reattach front lower valance .
 - Shop Supplies

Work Completed Parts Issued Quantity
Tpms12 Sensor Tire Pr 1.00
22" Wiper Blade 2.00
Shop Supplies 1.00

Hours: 1.50 Comm: 0.00 Labor: 109.50 Parts: 90.51 Total: 200.01

Work Order: 2008074 Meter: 29760 In Date: 08/11/2020 Closed: 08/13/2020
Problem: LR flat tire

 - Tow From: Croc, behind Om building, hood up keys in it  To: vista
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00

Work Order: 2009323 Meter: 30365 In Date: 09/17/2020 Closed: 09/22/2020
Problem: P.M. service and had to jump start .

 - P.m. service.
 - Charge battery fully . Terst battery and charging system . Battery failed 
load test . R&r defective battery .
 - Rotate and balance all four tires . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Used Fire X Refurbished 1.00
5w20 Engine Oil 7.00
Napagold Oil Filter 1.00
Napagold Air  Filter 1.00
Washer Fluid Concentr 1.00
Battery 65 1.00
Shop Supplies 1.00

Hours: 4.75 Comm: 0.00 Labor: 346.75 Parts: 243.55 Total: 590.30
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Work Order: 2103297 Meter: 32719 In Date: 03/24/2021 Closed: 04/01/2021
Problem: P.M. service.

 - Preventive Maint. Service
 - Rotate and speed balance all, nitro fill
 - Check all brakes, R & I new front brakes, Resurface both rotors, service 
caliper slide pins, bleed brakes
 - Check and replace broken pintle
 - Shop Supplies

Work Completed Parts Issued Quantity
Napa Quart 5w30 8.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Brk Fluid Dot 4-12oz 1.00
Non-chlor Brake Clnr 1.00
Front Brake Pad  Duty 1.00
Pintle Pin W/clip 1.00
Shop Supplies 1.00

Hours: 8.05 Comm: 0.00 Labor: 587.65 Parts: 181.84 Total: 769.49

Work Order: 2107808 Meter: 34675 In Date: 07/19/2021 Closed: 07/20/2021
Problem: Jump to start every Morning

 - Charge battery fully . Test battery and charging system . Battery failed load 
test . R&r defective battery .
 - Shop Supplies

Work Completed Parts Issued Quantity
Battery 1.00
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 141.12 Total: 214.12

Work Order: 2110696 Meter: 35755 In Date: 10/01/2021 Closed: 10/14/2021
Problem: PM Service.  Send for Detail.

 - Preventive Maint. Service
 - rotate and balance all 4 tires Nitro fill all
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w30 8.00
Used Fire X Refurbished 1.00
22" Wiper Blade 2.00
Washer Fluid Concentr 1.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 273.75 Parts: 49.81 Total: 323.56
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Work Order: 2111035 Meter: 35640 In Date: 10/13/2021 Closed: 10/13/2021
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 90.40 Labor: 0.00 Parts: 0.00 Total: 90.40

Work Order: 2203365 Meter: 40551 In Date: 03/29/2022 Closed: 04/04/2022
Problem: PM Service.

 - Preventive Maint. Service
 - balance and rotate all 4 tires . Nitro fill all.
 - diag arcing noise from engine area,performed major tune up by replacing 
all 16 spark pugs,plugs wires,also replaced #2,3 &4 ignition coils assembly
 - performed top engine decab ,injector flush and clean throttle body
 - pin point test, replaced defective strobes light switch
 - Inspect and service transmission fluid . Flush and refill
 - Shop Supplies

Work Completed Parts Issued Quantity
Drain Plug 1.00
Napagold Oil Filter 1.00
Napa Quart 5w30 8.00
22" Wiper Blade 2.00
Steering Wheel Cover Large 1.00
Coil 3.00
Espak Plug Wire 4.00
Espak Plug Wire 4.00
Spark Plug 16.00
Motor Tune-up 16oz 1.00
Intake Cleaner Kit 1.00
Universal Switch 1.00
oil auto 12.00
Shop Supplies 1.00

Hours: 13.35 Comm: 0.00 Labor: 974.55 Parts: 726.69 Total: 1,701.24
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Work Order: 2208366 Meter: 43891 In Date: 08/11/2022 Closed: 08/18/2022
Problem: P.M. service and Bubble in the front driver side tire

 - Preventive Maint. Service
 - replaced and balance  all 4 tires . Nitro fill all.
 - completed front end alignment and road test
 - replaced all six cab body mount
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w30 8.00
22" Wiper Blade 2.00
Used Fire X Refurbished 1.00
Lt 245/75/17titr Mic 4.00
Body Mount Kit 4.00
Body Mount Kit 2.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 13.25 Comm: 0.00 Labor: 967.25 Parts: 1,495.09 Total: 2,462.34

Work Order: 2210812 Meter: 44999 In Date: 10/24/2022 Closed: 10/31/2022
Problem: runs rough, engine light. feels unsafe

 - Computer diagnose check engine light, P0300,,p0305,p0307. Perform 
power balance test and compression test. Remove left valve cover to inspect 
. R&r broken exhaust valve spring # five cylinder and valve cover gasket. 
Clear codes and retest.coil 7 .
 - Shop Supplies

Work Completed Parts Issued Quantity
Valvecover Gasket 1.00
Collet 2.00
Spring 1.00
Non-chlor Brake Clnr 1.00
Permatex 1.00
Coil 1.00
Shop Supplies 1.00

Hours: 7.00 Comm: 0.00 Labor: 511.00 Parts: 146.74 Total: 657.74

Work Order: 2211294 Meter: 44999 In Date: 10/31/2022 Closed: 11/02/2022
Problem: 1 - Wash ticket(s) Issued to: Requestor Brandon Cintron

 - 1 - Wash ticket(s) Issued to: Requestor Brandon Cintron
Work Completed

Hours: 0.00 Comm: 8.98 Labor: 0.00 Parts: 0.00 Total: 8.98
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Work Order: 2211692 Meter: 45451 In Date: 10/20/2022 Closed: 11/14/2022
Problem: runs rough, engine light. feels unsafe

 - Tow From: 4756 Luqui Ct, West Palm Beach 33415 To: 2601 Vista Pkwy, 
West Palm Beach 33411

Work Completed

Hours: 0.00 Comm: 113.00 Labor: 0.00 Parts: 0.00 Total: 113.00

Work Order: 2212647 Meter: 46623 In Date: 12/16/2022 Closed: 12/28/2022
Problem: Hard starts sometimes i have to jump it others it starts fine Send for Detail. Screw in tire, Check AC

 - customer states vehicle hard to start at times needs jump vehicle battery 
was load tested bad cell found R&r battery retest and new battery is within 
specs blower motor was working intermediately after battery replacement 
blower working properly
 - repair left rear tire and balance . Nitro fill all .
 - Shop Supplies

Work Completed Parts Issued Quantity
Battery 1.00
Battery 1.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 219.00 Parts: 306.53 Total: 525.53

Work Order: 2212759 Meter: 46621 In Date: 12/20/2022 Closed: 12/20/2022
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued WO: 2212647 for: brandon cintron

 - 1 - Detail Vehicle Wash Ticket(s) Issued Wo: 2212647 for: brandon cintron
Work Completed

Hours: 0.00 Comm: 90.40 Labor: 0.00 Parts: 0.00 Total: 90.40

Work Order: 2301147 Meter: 47801 In Date: 02/02/2023 Closed: 02/02/2023
Problem: 1 - Wash ticket(s) Issued to: Requestor- Brandon Cintron

 - 1 - Wash ticket(s) Issued to: Requestor- Brandon Cintron
Work Completed

Hours: 0.00 Comm: 8.98 Labor: 0.00 Parts: 0.00 Total: 8.98
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Work Order: 2302210 Meter: 49118 In Date: 03/03/2023 Closed: 03/13/2023
Problem: PM Service.  Send for Detail.

 - Performed P.m. Service & Inspection.
 - Performed Flat On R/r Tire Then Balance & Rotate All 4 Wheels, Add Nitro 
Fill, Reset Tpms.
 - Removed & Replaced Trailer Connector Plug Due To Corrosion, Rewire 
And Check.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Air  Filter 1.00
Napagold Oil Filter 1.00
Napa Quart 5w30 8.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
trailer plug 1.00
Shop Supplies 1.00

Hours: 5.75 Comm: 0.00 Labor: 419.75 Parts: 67.66 Total: 487.41

Work Order: 2302497 Meter: 49043 In Date: 03/13/2023 Closed: 03/13/2023
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued WO: 2302210 for: brandon cintron

 - 1 - Detail Vehicle Wash Ticket(s) Issued Wo: 2302210 for: brandon cintron
Work Completed

Hours: 0.00 Comm: 90.40 Labor: 0.00 Parts: 0.00 Total: 90.40

Work Order: 2309929 Meter: 50580 In Date: 09/28/2023 Closed: 10/11/2023
Problem: PM Service.  Send for Detail.

 - Preventive Maint. Service completed
 - balance and rotate all 4 tires . Nitro fill all.
 - check ,pin point test sop and r&r l/h turn signal bulb  and repair strobe 
light.ground circuit
 - installed pintle pin and resecure hitch ball by lubing & tightening as 
design
 - Shop Supplies

Work Completed Parts Issued Quantity
Drain Plug 1.00
Napagold Oil Filter 1.00
Napa Quart 5w30 8.00
22" Wiper Blade 2.00
Used Fire X Refurbished 1.00
Boxed Miniatures 1.00
Pintle Pin W/clip 1.00
Shop Supplies 1.00

Hours: 5.35 Comm: 0.00 Labor: 390.55 Parts: 64.93 Total: 455.48
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Work Order: 2310185 Meter: 50411 In Date: 10/05/2023 Closed: 10/05/2023
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued WO: 2309929 for: Billy Schmitt

 - 1 - Detail Vehicle Wash Ticket(s) Issued Wo: 2309929 for: Billy Schmitt
Work Completed

Hours: 0.00 Comm: 90.40 Labor: 0.00 Parts: 0.00 Total: 90.40

Work Order: 2404925 Meter: 53895 In Date: 05/16/2024 Closed: 05/30/2024
Problem: PM Service.  Send for Detail.

 - Performed P.m. Service & Inspection.
 - Performed Tire Rotation Balance On All 4 Tires, Add Nitro Fill Reset Tpms.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napa Quart 5w30 8.00
Napagold Oil Filter 1.00
Wiper Blade 2.00
Washer Fluid Concentr 1.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 273.75 Parts: 52.08 Total: 325.83

Work Order: 2405385 Meter: 53895 In Date: 05/31/2024 Closed: 05/31/2024
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued WO: 2404925 for: BILLY SCHIMITT

 - 1 - Detail Vehicle Wash Ticket(s) Issued Wo: 2404925 for: Billy Schimitt
Work Completed

Hours: 0.00 Comm: 90.40 Labor: 0.00 Parts: 0.00 Total: 90.40

Work Order: 2406283 Meter: 54749 In Date: 06/27/2024 Closed: 07/01/2024
Problem: battery no start ,right low beam headlight inop .

 - Charge battery fully . Test battery . Battery has bad cell . R&r defective 
battery and retest charging system . Ok
 - Test and replace right low beam headlight bulb . retest
 - Shop Supplies

Work Completed Parts Issued Quantity
Battery 1.00
Boxed Capsules 1.00
Shop Supplies 1.00

Hours: 1.50 Comm: 0.00 Labor: 109.50 Parts: 200.08 Total: 309.58
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Work Order: 2410683 Meter: 57832 In Date: 11/06/2024 Closed: 11/20/2024
Problem: PM Service.  Send for Detail. AC fan work sometimes, wiper tanks leaking and front right light bad connection

 - Preventive Maint. Service
 - Inspect all, R & i two new on front. rotate and speed balance, nitro fill
 - inspect wiring, R & i both front strobe lamps , inop,
 - Check trailer plug, R & i new  trailer plug connector and parking light relay 
, R&r Washer pump leakin
 - Inspect broken Bump stops at front, R & i new
 - Check & replace missing shocks for utility tool box
 - Check & install broken pintle
 - Inspect 
& check A/c operation, all blower speeds working at this , could not 
duplicate
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w30 8.00
Washer Fluid Concentr 1.00
Wiper Blade 2.00
Used Fire X Refurbished 1.00
Lt 245/75/17titr Mic 2.00
Vtx609c Led Strobe Cl 2.00
Trailer Connector Truck Side 1.00
Support 2.00
Pintle Pin W/clip 1.00
bumper 2.00
Washer Pump 1.00
Relay 1.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 9.35 Comm: 0.00 Labor: 682.55 Parts: 935.81 Total: 1,618.36

Work Order: 2411066 Meter: 57820 In Date: 11/19/2024 Closed: 11/19/2024
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued WO: 2410683 for: Luis Hernandez

 - 1 - Detail Vehicle Wash Ticket(s) Issued Wo: 2410683 for: Luis Hernandez
Work Completed

Hours: 0.00 Comm: 86.40 Labor: 0.00 Parts: 0.00 Total: 86.40

Work Order: 2502442 Meter: 59512 In Date: 03/12/2025 Closed: 04/02/2025
Problem: Transition Prep Charge

 - Transition Prep Charge
Work Completed
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Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 0.00 Total: 146.00

Total Hours: 120.80 Total Labor: 8,546.20 Total Comm: 861.37 Total Parts: 6,838.28
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