
Total Hours: 213.65 Labor: 14,946.20 Parts: 26,920.70 Comm: 2,046.34 Charged: 43913.23

Work Order: 1709269 Meter: 320 In Date: 09/25/2017 Closed: 09/25/2017
Problem: 1061 - Pre Delivery Inspection

 - Pre Delivery Inspection
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 120.00 Parts: 0.00 Total: 120.00

Work Order: 1801100 Meter: 2863 In Date: 01/30/2018 Closed: 02/12/2018
Problem: Install winch

 - Fabricate and install new winch mount and brush guards. fabericate and 
wire in new winch .test system.
 - Mount and balance four new M/t tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Warn Vr12 Winch 1.00
Warn Grille Guard 1.00
Warn Gen Ii Brckt Kit 1.00
Warn Light Mnt Bar 1.00
Warn Headlamp Guard 1.00
Warn Winch Carrier Kit 1.00
Warn Winch Mnt Bracket 1.00
Tire Lt/285/70/r17 4.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 8.00 Comm: 0.00 Labor: 480.00 Parts: 4,806.73 Total: 5,286.73
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Work Order: 1801992 Meter: 2863 In Date: 02/21/2018 Closed: 04/18/2018
Problem: Install Fire Pump

 - Weld & Fabricate locking pin assembly for fire pump
 - Shop Supplies

Work Completed Parts Issued Quantity
Glos Blk 2.00
Blk/ct 2.00
Masking Tape 388n48mm 1.00
Stock Metal 1.00
3/4" Spring Latch 4.00
Shop Supplies 1.00
Freight Charge 1.00

Hours: 12.00 Comm: 0.00 Labor: 720.00 Parts: 209.24 Total: 929.24

Work Order: 1802823 Meter: 2868 In Date: 03/15/2018 Closed: 03/29/2018
Problem: P.M. service and will not start at times.Install battery isolator.

 - P.m. Service.
 - Install battery isolator.fabricate and install wiring and quick disconnect 
adapters.
 - Rotate and balance tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Batt Cable Connector 1.00
Napa Quart 5w30 7.00
Napagold Oil Filter 1.00
22" Wiper Blade 2.00
Used Fire X Refurbished 1.00
Floor Mat-2pc Rub Bk 1.00
Ford Triton Pvc Swc 1.00
Pwr Conv 1.00
Bat/cabl 33.00
Bulk Welding Cable 12.00
Nyl Spl Loom Dispensr 15.00
Cb185-100 Cir Brkr 1.00
Primary Wire 15.00
Fuse Holder 1.00
Shop Supplies 1.00

Hours: 8.75 Comm: 0.00 Labor: 525.00 Parts: 489.40 Total: 1,014.40
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Work Order: 1804612 Meter: 4192 In Date: 05/02/2018 Closed: 05/03/2018
Problem: Right rear tire going flat.

 - Repair right rear tire and balance .
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Work Order: 1804875 Meter: 4400 In Date: 05/10/2018 Closed: 05/17/2018
Problem: Towed in .Vehicle stoped running and would not restart.

 - Diagnoise not charging .repair circuit to alternator and  battery isolator. 
Charge battery fully and test . Test charging system .
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.50 Comm: 0.00 Labor: 90.00 Parts: 2.00 Total: 92.00

Work Order: 1804958 Meter: 4398 In Date: 05/10/2018 Closed: 05/11/2018
Problem: shut off while driving, wont start

 - Tow From: Tp 1 mi S of Indiantown, Nb  To: vista
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00

Work Order: 1809136 Meter: 7895 In Date: 09/05/2018 Closed: 09/13/2018
Problem: PM Service

 - P.m. service.
 - Inspect and service winch . Replace frayed cable .
 - Inspect and replace corroded trailer plug connector.
 - Rotate and high speed balance all four wheels . Nitro fill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w30 7.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Rep/rope 1.00
trailer plug 1.00
Shop Supplies 1.00

Hours: 8.00 Comm: 0.00 Labor: 480.00 Parts: 311.03 Total: 791.03
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Work Order: 1813059 Meter: 10895 In Date: 12/27/2018 Closed: 12/27/2018
Problem: No Start

 - Tow From: Boynton Beach Inlet
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00

Work Order: 1813060 Meter: 11364 In Date: 12/27/2018 Closed: 01/10/2019
Problem: Towed in for stalling  and light went out .

 - Diagnose charging system malfunction . Perform sharging circuit test . R&r 
defective battery isolator assembly and retest starting and charging system 
test .
 - Shop Supplies

Work Completed Parts Issued Quantity
Pwr Conv 1.00
Shop Supplies 1.00

Hours: 2.50 Comm: 0.00 Labor: 167.50 Parts: 88.52 Total: 256.02

Work Order: 1902846 Meter: 13117 In Date: 03/14/2019 Closed: 03/28/2019
Problem: P.M. service.

 - P.m. service.
 - Rotate and balance all four tires . Nitrofill all.
 - Service and inspect winch .
 - Shop Supplies

Work Completed Parts Issued Quantity
Napa Quart 5w30 8.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Used Fire X Refurbished 1.00
Shop Supplies 1.00

Hours: 6.00 Comm: 0.00 Labor: 402.00 Parts: 61.74 Total: 463.74
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Work Order: 1909582 Meter: 16634 In Date: 09/17/2019 Closed: 09/27/2019
Problem: P.M. Service.

 - P.m. service.
 - Inspect and service winch . Replace frayed cable .
 - Rotate and balance all four tires . Nitrofill all .
 - Computer diagnose no blower ,no wipers and red brake light on . Codes 
B1048 ,b10b9 ,b1131 and U codes . Perform pinpoint test . Repair corroded 
gound G112 . Clear codes and retest .
 - Shop Supplies

Work Completed Parts Issued Quantity
Napa Quart 5w30 8.00
Napagold Oil Filter 1.00
22" Wiper Blade 2.00
Mac Wite Lithium Gres 1.00
Rep/rope 1.00
Shop Supplies 1.00

Hours: 10.50 Comm: 0.00 Labor: 703.50 Parts: 325.22 Total: 1,028.72

Work Order: 1912509 Meter: 19715 In Date: 12/06/2019 Closed: 12/18/2019
Problem: No start.

 - Diagnose dead battery . charge battery fully . Test battery and charging 
system . R&r defective battery isolator . Retest charging .
 - Perform battery test after charging battery Battery failed load test . R&r 
defective battery .
 - Shop Supplies

Work Completed Parts Issued Quantity
Battery Isolador 1.00
Battery 65 1.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 219.00 Parts: 395.89 Total: 614.89

Work Order: 1912590 Meter: 19472 In Date: 12/05/2019 Closed: 12/09/2019
Problem: No Start

 - Tow From: Southern and Jog (sunoco Gas Station)  To: Lv shop
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00
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Work Order: 2001544 Meter: 21502 In Date: 02/12/2020 Closed: 02/20/2020
Problem: P.M. service.

 - P.m. service.
 - Inspect and service winch .
 - Rotate and high speed balance all four tires . Nitrofill all .
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w30 7.00
22" Wiper Blade 2.00
Washer Fluid Concentr 1.00
Air Fltr 1.00
Used Fire X Refurbished 1.00
Shop Supplies 1.00

Hours: 6.00 Comm: 0.00 Labor: 438.00 Parts: 99.13 Total: 537.13

Work Order: 2002587 Meter: 22129 In Date: 03/13/2020 Closed: 03/17/2020
Problem: Tire light on.

 - Repair left front tire and balance . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 4.00 Total: 77.00

Work Order: 2006089 Meter: 26210 In Date: 06/18/2020 Closed: 06/30/2020
Problem: PM Service

 - P.m. Service.
 - Replace cabin filter.clean fresh air duct.
 - Rotate and balance tires.
 - Inspect and service winch.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w30 8.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Cabin Air Filter 1.00
Shop Supplies 1.00

Hours: 6.50 Comm: 0.00 Labor: 474.50 Parts: 64.63 Total: 539.13
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Work Order: 2007318 Meter: 26211 In Date: 07/27/2020 Closed: 07/29/2020
Problem: Had to jump start .

 - Charge battery fully . Test battery and charging system . Battery failed load 
test . R&r defective battery .
 - Shop Supplies

Work Completed Parts Issued Quantity
Battery 65 1.00
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 187.48 Total: 260.48

Work Order: 2009049 Meter: 28047 In Date: 09/09/2020 Closed: 09/10/2020
Problem: Left rear tire going flat and tire light on .

 - Repair left rear tire and balance . Nitrofill all .
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 4.00 Total: 77.00

Work Order: 2010378 Meter: 29455 In Date: 10/15/2020 Closed: 10/19/2020
Problem: Right rear tire low.

 - Repair right rear tire and balance . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 4.00 Total: 77.00

Work Order: 2011942 Meter: 30935 In Date: 12/01/2020 Closed: 12/09/2020
Problem: PM Service.  Thank you

 - Preventive Maint. Service
 - Rotate and Balance all 4 wheels and tires. Nitrogen fill all tires.
 - Service A/c System. Replace Cabin A/c filter. Clean outside air pickup vents.
 - Service front bumper mounted winch.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w30 8.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Used Fire X Refurbished 1.00
Cabin Filter 1.00
Shop Supplies 1.00

Hours: 6.50 Comm: 0.00 Labor: 474.50 Parts: 92.05 Total: 566.55
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Work Order: 2106469 Meter: 36627 In Date: 06/15/2021 Closed: 06/24/2021
Problem: PM Service.  Thank you

 - Preventive Maint. Service
 - replace all 4 tires and balance ,. Nitro fill all.
 - check,sop and R&r broken  r/r tail lamp assembly
 - comleted front end alignment and road test
 - inspect and service winch
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w30 8.00
Used Fire X Refurbished 1.00
22" Wiper Blade 2.00
Air Fltr 1.00
Steering Wheel Cover Large 2.00
Lt285/70/17tire  Bfg  T/a 4.00
Tail Lamp Asy Rh 1.00
Wd40 Spr 1.00
Shop Supplies 1.00
Shop Supplies 1.00
Tire Disposal Fee 4.00
Tire Disposal Fee 4.00

Hours: 10.00 Comm: 0.00 Labor: 730.00 Parts: 1,786.71 Total: 2,516.71
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Work Order: 2112677 Meter: 41000 In Date: 11/30/2021 Closed: 12/20/2021
Problem: winch out and POSSIBLE water damage/PM SERVICE

 - Pm Service
 - Diagnose engine noise. Found to have blown engine. Remove and 
replaced complete engine assembly. Top off fluids and test drove.
 - Battery tested bad. Charged battery fully and retested bad. Replaced bad 
battery. Use scan tool to reset Bms.
 - Diagnose winch free-spool inop. Disassemble winch clean excessive mud 
and water from winch internals. Re-greased internals and reassembled. 
Serviced winch
 - Rotated and balanced all 4 tires. Nitrogen filled all tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Long Block Engine 1.00
Long Block Engine 1.00
Gasket 4.00
Gasket 8.00
Air Filter 1.00
Motor Oil 5w30 8.00
Anti Freeze Motorcraft 4.00
22" Wiper Blade 2.00
Valve Control 1.00
Battery 1.00
Shop Supplies 1.00

Hours: 35.50 Comm: 0.00 Labor: 2,591.50 Parts: 12,159.05 Total: 14,750.55

Work Order: 2112884 Meter: 40819 In Date: 11/30/2021 Closed: 12/06/2021
Problem: winch out and POSSIBLE water damage/PM SERVICE

 - Tow From: West On Donald Ross @natural Area To: Lv Shop
Work Completed

Hours: 0.00 Comm: 146.90 Labor: 0.00 Parts: 0.00 Total: 146.90

Work Order: 2203123 Meter: 43641 In Date: 03/23/2022 Closed: 03/24/2022
Problem: Check Engine Light is On

 - Scan for codes P0300, P0301, Perform pin point test, identifies cylinders 1 
& 2 coils are bad. Replace coils 1 & 2 perform self test and test drive.
 - Shop Supplies

Work Completed Parts Issued Quantity
Coil 2.00
Shop Supplies 1.00

Hours: 1.70 Comm: 0.00 Labor: 124.10 Parts: 236.93 Total: 361.03
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Work Order: 2205636 Meter: 45438 In Date: 05/26/2022 Closed: 06/02/2022
Problem: PM Service.

 - Preventive Maint. Service
 - Inspect Brakes, Front Brake Pads At Minimum Deapth, R&r Front Brake 
Pads And Calipers With Hoses Resurface Rotors And Bleed System And Test 
Drive
 - Rotate And Balance All Tires With Nitro Fill
 - Shop Supplies

Work Completed Parts Issued Quantity
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Napagold Oil Filter 1.00
Napa Quart 5w30 8.00
Used Fire X Refurbished 1.00
Brake Pad 1.00
Brk Fluid Dot 4-32oz 2.00
Brake Hose Assy 1.00
Brake Hose Assy 1.00
Bracketed Caliper 1.00
Bracketed Caliper 1.00
Shop Supplies 1.00

Hours: 10.00 Comm: 0.00 Labor: 730.00 Parts: 389.01 Total: 1,119.01

Work Order: 2208587 Meter: 47638 In Date: 08/17/2022 Closed: 08/24/2022
Problem: check engine light on and winch inop

 - Computer diagnose check engine light , P0300, P0302 ,p0306 ,p0308 
.perform pinpoint . Replace three coils and Clear codes and Kam and retest .
 - Computer diagnose check engine light , code P0480 . Perform pinpoint 
test . R&r defective fan clutch assembly .
 - Inspect winch totally destroyed . R&r defective winch assembly and rewire 
. Respool new winch and test operation .
 - Shop Supplies

Work Completed Parts Issued Quantity
Air Filter 1.00
Coil 2.00
Coil 1.00
Fan Clutch 1.00
Warn Vr Evo 12 Winch 12,000lb 1.00
Shop Supplies 1.00

Hours: 8.40 Comm: 0.00 Labor: 613.20 Parts: 1,794.68 Total: 2,407.88
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Work Order: 2209559 Meter: 48210 In Date: 09/13/2022 Closed: 12/14/2022
Problem: Over heating at idle

 - Computer diagnose Over heating . code P1285 . . Remove intake to 
replace coolant head temp sensor and connector . Reinstall and retest . Road 
test .multiple times could not duplicate .
 - Test and replace passenger side coils #3, 4
 - Shop Supplies

Work Completed Parts Issued Quantity
Liquid Tape 1.00
Sensor 1.00
Sensor Connector 1.00
Coil Asy 2.00
Shop Supplies 1.00

Hours: 4.90 Comm: 0.00 Labor: 357.70 Parts: 271.64 Total: 629.34

Work Order: 2211523 Meter: 48044 In Date: 10/18/2022 Closed: 11/16/2022
Problem: Damage to driver’s door

 - Damage to driver’s door
Work Completed

Hours: 0.00 Comm: 1,611.44 Labor: 0.00 Parts: 0.00 Total: 1,611.44

Work Order: 2211675 Meter: 48044 In Date: 11/17/2022 Closed: 
Problem: PM Service.

 - Preventive Maint. Service
Work Completed

Hours: 0.00 Comm: 0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Work Order: 2211678 Meter: 48202 In Date: 11/17/2022 Closed: 11/30/2022
Problem: P.M. service.

 - Performed P.m. Service & Inspection.
 - Performed Tire Rotation Balance On All 4 Wheels, Reset Tpms.
 - Performed Service & Inspection On Winch.
 - Removed & Replaced The Cabin Air Filter Clean A/c Vents & Check.
 - Right Rear Axle Hub Seal Leaking, Removed Right Rear Axle And Hub 
Assembly, Then Clean Removed & Replaced Right Rear Inner Hub Assembly 
Seal.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w30 8.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Cabin Filter 1.00
Axle Gasket 1.00
Wheel Seal - Rear Wheel 1.00
Axle O Ring 1.00
Shop Supplies 1.00

Hours: 8.50 Comm: 0.00 Labor: 620.50 Parts: 105.62 Total: 726.12

Work Order: 2305056 Meter: 52510 In Date: 05/22/2023 Closed: 05/30/2023
Problem: PM Service

 - Preventive Maint. Service completed
 - balance and rotate all 4 tires and nitro fill all.
 - inspect and service winch
 - check battery ,charging system after fully charge it fails load tead 
test,replaced defective battery and reset bms
 - inspect and service transfer case fluid
 - Shop Supplies

Work Completed Parts Issued Quantity
Used Fire X Refurbished 1.00
Napa Quart 5w30 8.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Battery 1.00
oil auto 3.00
Shop Supplies 1.00

Hours: 8.00 Comm: 0.00 Labor: 584.00 Parts: 267.18 Total: 851.18
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Work Order: 2311023 Meter: 57259 In Date: 11/01/2023 Closed: 11/16/2023
Problem: PM Service

 - Preventive Maint. Service
 - R & i four new, speed balance, nitro fill
 - Inspect and service winches
 - Perform front alignment
 - Inspect all brakes, R & i new rear brakes, Resurface both rotors, R & i both 
calipers, service caliper slide pins, Bleed / flush brake system, road test
 - Check hood does stay up open, R & i two new shocks
 - Shop Supplies

Work Completed Parts Issued Quantity
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Napagold Oil Filter 1.00
Napa Quart 5w30 8.00
Brake Pads 1.00
Non-chlor Brake Clnr 1.00
Brake Fl-dot 3-4 32oz 1.00
Brake Caliper 1.00
Brake Caliper 1.00
Lift Support 2.00
285/70/17 Tire Goodyear Wrangler 4.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 15.00 Comm: 0.00 Labor: 1,095.00 Parts: 1,522.52 Total: 2,617.52
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Work Order: 2404287 Meter: 61819 In Date: 04/30/2024 Closed: 05/09/2024
Problem: PM Service

 - Preventive Maint. Service
 - Rotate and speed balance, nitro fill
 - Inspect and service winches
 - Engine light on, Perform Ids diagnostic , Code# P0301 & P0306 current 
engine misfire, Perform engine tune up, R & i #1-5-6 ign. coil, R & i all plugs 
and ign. wires, clear all codes Road test
 - Perform Injector flush & throttle body cleaning
 - Check Broken antenna Base & missing Mast R &  i dash trim, R & i wheel 
well, necessary to replace antenna cable
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w30 8.00
Washer Fluid Concentr 1.00
Wiper Blade 2.00
Used Fire X Refurbished 1.00
Spark Plug Wire 8.00
Coil 2.00
Coil 1.00
Spark Plug 16.00
Throttle Body Cleaner 1.00
Intake Cleaner Kit 1.00
Antena Radio 1.00
Aerial Assy 1.00
Shop Supplies 1.00

Hours: 14.90 Comm: 0.00 Labor: 1,087.70 Parts: 885.10 Total: 1,972.80

Work Order: 2406718 Meter: 62048 In Date: 07/11/2024 Closed: 07/23/2024
Problem: 4 wheel drive not working.

 - Diagnose four wheel drive inop ,. Replace broken transfer case shifter and 
Knob . Retest operation .
 - Shop Supplies

Work Completed Parts Issued Quantity
Lever Cable 1.00
Handle 1.00
Shop Supplies 1.00

Hours: 2.50 Comm: 0.00 Labor: 182.50 Parts: 304.67 Total: 487.17
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Work Order: 2410721 Meter: 65266 In Date: 11/07/2024 Closed: 11/19/2024
Problem: PM Service

 - Performed P.m. Service & Inspection,
 - Performed Tire Rotation & Balance On All 4 Tires, Add Nitro Fill Reset 
Tpms.
 - Performed Inspection & Service On Winch.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napa Quart 5w30 8.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
Wiper Blade 2.00
Shop Supplies 1.00

Hours: 6.00 Comm: 0.00 Labor: 438.00 Parts: 50.54 Total: 488.54

Work Order: 2503310 Meter: 69073 In Date: 04/09/2025 Closed: 04/11/2025
Problem: Transition Prep Charge

 - Transition Prep Charge
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 0.00 Total: 146.00

Total Hours: 213.65 Total Labor: 14,946.20 Total Comm: 2,046.34 Total Parts: 26,920.70
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