
10172323       2009 FORD ESCAPE Suv, Mid Size, Hybrid                              

Workorder: 844132 Meter: 5 In Date: 09/12/2008 Closed: 09/15/2008
Problem: CAN-CEIVER/NITRO TIRES/ CUT AND PROGRAM KEYS

 - Canceiver

 - 2 New Keys Cut And Program

 - Nitro All Five Tires

 - Test Run-test Canceiver -test Fuel System Fuel

 - Wash

 - Shop Supplies

Parts List Qty

164-r0475 Ign Key 2010-earlier (don't Reorder) 2.00

Shop Supplies 1.00

Ant-flat-225 Antenna (ej Ward) 1.00

Cbl-cvr-xts Cable Connector (ej Ward) 1.00

Cbl-j1962-d Cable (ej Ward) 1.00

J2284ld Canceiver 1.00

Hours
: 

6.00 Labor: 360.00 Parts: 461.30 Total: 821.30

Workorder: 844166 Meter: 0 In Date: 09/11/2008 Closed: 09/12/2008
Problem: 001 WASH TICKET ISSUED OUT   09/11/08

 - 001 Wash Ticket Issued Out   09/11/08

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 844178 Meter: 0 In Date: 09/15/2008 Closed: 09/15/2008
Problem: PRE-DELIVERY INSPECTION

 - Pre-delivery Inspection

Hours
: 

2.00 Labor: 120.00 Parts: 0.00 Total: 120.00

Workorder: 846886 Meter: 0 In Date: 11/06/2008 Closed: 11/07/2008
Problem: 003 WASH TICKETS ISSUED OUT  11/06/08

 - 003 Wash Tickets Issued Out  11/06/08

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 936362 Meter: 2809 In Date: 04/10/2009 Closed: 04/16/2009
Problem: PM SERVICE.

 - Pm Service

 - Rotate & Hi Speed Bal 4 Tires.ck For Nitrogen.reading 81% 
  Evacuate Tires And Refill W/nitrogen.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Fl-2017b Oil Filter Ford/motorcraft Only 1.00

5w20 Engine Oil 5.00

Hours
: 

4.00 Labor: 240.00 Parts: 20.46 Total: 260.46

Workorder: 940578 Meter: 3390 In Date: 07/09/2009 Closed: 07/09/2009
Problem: 2 - Wash ticket(s) issued

 - 2 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1000388 Meter: 6086 In Date: 01/11/2010 Closed: 01/22/2010
Problem: P.M service, no start.

 - P.m service.

 - Test starting & charging system, charge & test battery, 
replace failed battery.

 - Rotate & balance all four tires.

 - Service rear drum brakes.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Fl-2017b Oil Filter Ford/motorcraft Only 1.00

Ca10170 Air Filter Lbf Af3601 Wix 49187 1.00

5w20 Engine Oil 5.00

Ww-2046 Wiper Blade (motorcraft) 2.00

Group 96r Battery (mtc Bxt-96r) 1.00

Hours
: 

5.00 Labor: 300.00 Parts: 177.39 Total: 477.39

Workorder: 1000389 Meter: 6016 In Date: 01/11/2010 Closed: 01/11/2010
Problem: No start/PM service

 - From: Vista Center Garage     To: Lv shop

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1004110 Meter: 7000 In Date: 04/21/2010 Closed: 04/21/2010
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1012502 Meter: 9247 In Date: 11/08/2010 Closed: 11/15/2010
Problem: jump start at vista garage

 - Jump start at vista garage, return to Lv Shop

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1012519 Meter: 9357 In Date: 11/08/2010 Closed: 11/17/2010
Problem: Pm service.Also had to jump start battery at garage.

 - P.m. Service.

 - Service and adjust rear brakes.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Fl-2017b Oil Filter Ford/motorcraft Only 1.00

5w20 Engine Oil 5.00

Ww-2046 Wiper Blade (motorcraft) 2.00

Hours
: 

4.00 Labor: 240.00 Parts: 58.88 Total: 298.88

Workorder: 1012714 Meter: 9356 In Date: 11/15/2010 Closed: 11/18/2010
Problem: flash canceiver spot #226

 - Reflash Canceiver and Reprogram

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00
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Workorder: 1101535 Meter: 9357 In Date: 02/09/2011 Closed: 02/14/2011
Problem: jump start at vista garage

 - Jump start at vista garage & deliver to Lv shop

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1101537 Meter: 9743 In Date: 02/09/2011 Closed: 02/09/2011
Problem: Has to jump start  all the time.

 - Test starting and charging system.battery failed load test 
after recharge.replace failed battery with new.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Battery (warranty) 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1101663 Meter: 9743 In Date: 02/11/2011 Closed: 02/11/2011
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1105949 Meter: 11099 In Date: 06/06/2011 Closed: 06/16/2011
Problem: P.M. Service.

 - Perform pm service.

 - Rotate and balance all four tires.

 - Perform rear drum brakes service and adjust brake shoes.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Fl-2017b Oil Filter Ford/motorcraft Only 1.00

5w20 Engine Oil 5.00

Ww-1202 Wiper Blade (motorcraft) 1.00

Hours
: 

4.00 Labor: 240.00 Parts: 37.83 Total: 277.83

Workorder: 1202338 Meter: 13591 In Date: 03/07/2012 Closed: 03/07/2012
Problem: 2 - Wash ticket(s) issued

 - 2 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1203813 Meter: 14256 In Date: 04/23/2012 Closed: 04/30/2012
Problem: P.M. service.

 - P.mn. Service.

 - Service and adjust rear brakes.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Fl-2017b Oil Filter Ford/motorcraft Only 1.00

5w20 Engine Oil 5.00

Ww-2046 Wiper Blade (motorcraft) 2.00

Hours
: 

4.00 Labor: 240.00 Parts: 62.55 Total: 302.55

Workorder: 1211045 Meter: 16296 In Date: 11/14/2012 Closed: 11/14/2012
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1211074 Meter: 16447 In Date: 11/14/2012 Closed: 11/30/2012
Problem: Pm service

 - P.m. Service.

 - Service and adjust rear brakes.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

Fl-2017b Oil Filter F 1.00

5w20 Engine Oil 5.00

Shop Supplies 1.00

Hours
: 

4.00 Labor: 240.00 Parts: 32.00 Total: 272.00

Workorder: 1309102 Meter: 22602 In Date: 09/09/2013 Closed: 09/09/2013
Problem: 2 - Wash ticket(s) issued

 - 2 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1311347 Meter: 24232 In Date: 11/07/2013 Closed: 11/25/2013
Problem: P.M. service.

 - P.m. Service.

 - Service and adjust rear brakes.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Filter 1.00

Wiper Blade 2.00

Ww-1202 Wiper Blade M 1.00

Washer Fl 1.00

Shop Supplies 1.00

Hours
: 

4.00 Labor: 240.00 Parts: 69.29 Total: 309.29

Workorder: 1400916 Meter: 25367 In Date: 01/28/2014 Closed: 01/28/2014
Problem: 3 - Wash ticket(s) issued

 - 3 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1404718 Meter: 26931 In Date: 05/14/2014 Closed: 05/14/2014
Problem: 3 - Wash ticket(s) issued

 - 3 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1410044 Meter: 29175 In Date: 10/06/2014 Closed: 10/30/2014
Problem: Pm service.Recall #14S05.Check engine light and low tire pressure warning light on intermittently.

 - Pm service

 - Computer diagnose  check engine light.code P2418 
Perform pin point test and replace defective evap canister 
assembly.clear code and retest evap. system.

 - Diagnose tire pressure fault.replace defective right rear tire 
pressure sensor.replace two tires and balance all four.

 - Service and adjust rear brakes.

 - Complete alignment.test drive.

 - Transport vehicle to and from dealer for safety recalls 
#14s05 and 14s05b Reprogram power steering and restraint 
control modules.

 - Shop Supplies

Parts List Qty

Vapor Cannister 1.00

Filter 1.00

5w20 Engine Oil 5.00

Napagold Air  Filter 1.00

Napa Cabin Air Filter 1.00

Wiper Blade 2.00

Washer Fluid Concentr 1.00

183407418 P235-70r16 2.00

Tpms12 Sensor Tire Pr 1.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

13.00 Labor: 780.00 Parts: 809.18 Total: 1,589.18

Workorder: 1412130 Meter: 29288 In Date: 12/03/2014 Closed: 12/03/2014
Problem: 3 - Wash ticket(s) issued

 - 3 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1502715 Meter: 31084 In Date: 03/16/2015 Closed: 03/16/2015
Problem: 3 - Wash ticket(s) issued

 - 3 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1506089 Meter: 32392 In Date: 06/17/2015 Closed: 06/17/2015
Problem: 3 - Wash ticket(s) issued

 - 3 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1507601 Meter: 33191 In Date: 07/30/2015 Closed: 07/31/2015
Problem: wont fuel

 - test and remove canceiver. issue fuel card

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00
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Workorder: 1508889 Meter: 33422 In Date: 09/03/2015 Closed: 09/16/2015
Problem: Pm service.Low tire pressure warning light on.

 - Pm service.

 - Replace two tires.rotate and balance all four.

 - Test starting and charging system.battery failed loadtest 
after recharge.replace defective battery.

 - Inspect and service rear brakes.

 - Shop Supplies

Parts List Qty

183407418 P235-70r16 2.00

5w20 Engine Oil 5.00

Filter 1.00

Wiper Blade 2.00

Ww-1202 Wiper Blade M 1.00

Tpms12 Sensor Tire Pr 2.00

Bxt96r 59 1.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

6.00 Labor: 360.00 Parts: 761.48 Total: 1,121.48

Workorder: 1510655 Meter: 34023 In Date: 10/21/2015 Closed: 10/21/2015
Problem: 2 - Wash ticket(s) issued

 - 2 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1511940 Meter: 34902 In Date: 11/23/2015 Closed: 11/23/2015
Problem: 2 - Wash ticket(s) issued

 - 2 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1601442 Meter: 36792 In Date: 02/10/2016 Closed: 02/10/2016
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1610383 Meter: 40576 In Date: 10/04/2016 Closed: 10/20/2016
Problem: P.M. service and low tire pressure light on.

 - P.m. Service.

 - Pressure test and inspect cooling system.flush and refill 
system.

 - Service and adjust rear brakes.

 - Rotate and balance tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Filter 1.00

Peak Global Antifrz 1.00

Wiper Blade 2.00

Ww-1202 Wiper Blade M 1.00

Coolant Ford Gold 2.00

Shop Supplies 1.00

Hours
: 

6.00 Labor: 360.00 Parts: 130.82 Total: 490.82

Workorder: 1700502 Meter: 41426 In Date: 01/18/2017 Closed: 01/18/2017
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1702960 Meter: 43025 In Date: 03/23/2017 Closed: 04/18/2017
Problem: P.M. service and A/C blows warm.

 - P.m. Service.

 - Recover freon.vacuum and recharge system to specs.blows 
cold at this time.

 - Service and adjust rear brakes.

 - Rotate and balance tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Filter 1.00

Wiper Blade 2.00

Shop Supplies 1.00

Hours
: 

5.50 Labor: 330.00 Parts: 52.13 Total: 382.13

Workorder: 1805718 Meter: 46967 In Date: 06/05/2018 Closed: 06/05/2018
Problem: Transition Prep Charge

 - Transition Prep Charge

Hours
: 

2.00 Labor: 120.00 Parts: 0.00 Total: 120.00
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