wuicmm. QUICK START GUIDE

FROM CONSUMER AFFAIRS WEBSITE
1. Go to www.pbcgov.com/consumer

2. Select Home Caregiver from the menu

3. Select “Apply for Caregiver ID Badge”

4. Select “Apply Here”

Sign Up (First Time Users)

1. Click on the “Sign-Up” link.

ﬁ Please login to continue

User Name

Password:

PBC Portal - Secured by Enterprise Connect &8 LOGIN
& 2074 Palm Beach County

D Keep me signed in on this device!

. SIGN-UP FORGOT PASSWORD?

2. The following screen will display.

Please fill the data below to create your user account.

Email *

Email is required

First Name *

First Name is required

Last Name *

Last Name is required



http://www.pbcgov.com/consumer

Enter your Email.

Enter your First Name.

Enter your Last Name.

Click on the “Sign-Up” button.

ouhsw

Please fill the data below to create your user account.

. Email *
. First Mame *
. Last Mame *

® X3

7. Select the images as instructed on the security screen, if prompted.

Select all images with

a fire hydrant

Click verify once there are none left.

8. The following message will display on the top right-hand- side of your screen.

YOUR ACCOUNT HAS BEEN
CREATED SUCCESSFULLY.
PLEASE CHECK YOUR EMAIL, WE

HAVE SENT YOU A TEMPORARY
PASSWORD.




9. Enter your User Name. (The User Name is your Email Address).

10.Enter the Temporary Password (check your e-mail account). Delivery may take a
few minutes.(TIP: Check to make sure it wasn’t delivered to your spam or trash folder)

11.Click on the “Login” button.

ﬂ Please log in to continue

User Name

9
Password:

PEC Portal - Secured by Enterprise Connect . &1 oGIN
& 2074 Palm Beach Coumy

D Keep me signed in on this device!

SIGN-UP FORGOT PASSWORD?

The following screen will display.

12. Enter a New Password.
13. Confirm New Password.
14. Click on “Save New Password.”

ﬂ Please login to continue

Maw Password _?5 51FE‘|'I'9'I|'| e

‘nf:rm Pagsword (show passwonds)

PEC Partal - Secured by Entenpise Comect . SAVE MEW PASSWORD
& 2074 Palm Beach County

|:| Keep me signed in on this devicel

SIGHN-UP FORGOT PASSWORD?




The following screen will display.

15.The First Name will display by default.
16.The Last Name will display by default.
17.Enter your Birthday.

18.Enter your Phone Number.

19.Click on the “Update” button.

20.Click on the “Home Caregiver” button.
21.Follow instructions and prompts in the portal.

ftHome & ContactUs  (*Logout - Veronica Castro

Welcome to Palm Beach County Consumer Affairs Portal

The Division of Consumer Affairs &5 a conswmer profection agency of the Palm Beach Counly Board of County Commissioners position in the Public Salety Depariment. Consumes
protections are exiendsd 1o the pubiic trcugh iensing. Imvestigation, informal medation, and compliance activities. Staff consists of customer service spectallsts and investigators who
ane cliarged wilh administering the: Palm Besach County Consumes Aflars, Moving, Waler Taxi, Adull Enberfaines Work ID, Towing, Viehicks for Hie, and Home Caregiver Orlinances

To leam more about the Division of Consumes ARags, click here .

Please choose ane of the services beiow .....

Home Caregiver... 0 & Water Taxi ... i} & Vehicle For Hire ... (i ]

To regisier as a new Home Caregiver, renew your exséng registration, o To register as a Palm Beach County vendor of access your vendor To register as a Palm Beach County vendor or access your vendar
replace your card registration infarmatian.. reqistration Information
Click here. & Coming soon ... & Coming soon ...
& Towing ... i}

Ta register as 2 Palm Beach County vendor of access your vender
reqistration informiation..

& Coming soon ...
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