Division of Consumer Affairs

Home Caregiver Portal
Application Manual

Renewal Applicants



FROM CONSUMER AFFAIRS WEBSITE
1. Go to www.pbcgov.com/consumer

2. Select Home Caregiver from the menu

3. Select “Apply for Caregiver ID Badge”

4. Select “Apply Here”

Sign Up (First Time Portal Users)

1. Click on the “Sign-Up” link.

Uger Name

ﬁ Please login to continue

Password:

PEC Portal - Secured by Enterprise Connect
& 2074 Palm Beach County

D Keep me signed in on this device!

. SIGN-UP FORGOT PASSWORD?

& LOGIN

2. The following screen will display.

Please fill the data below to create your user account.

Email *

Email is required

First Name *

First Name is required

Last Name *

Last Mame is required

Sign-Up
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http://www.pbcgov.com/consumer

Enter your Email.

Enter your First Name.

Enter your Last Name.

Click on the “Sign-Up” button.

o0k W

Please fill the data below to create your user account.

. Email *

. First Name *
. Last Mame *
©

7. Select the images as instructed on the security screen, if prompted.

Select all images with

a fire hydrant

Click verify once there are none lefi.

VERIFY
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8. The following message will display on the top right-hand- side of your screen.

YOUR ACCOUNT HAS BEEN
CREATED SUCCESSFULLY.

PLEASE CHECK YOUR EMAIL, WE
HAVE SENT YOU A TEMPORARY
PASSWORD.

9. Enter your User Name. (The User Name is your Email Address).
10.Enter the Temporary Password (check your email account). Delivery may take a

few minutes. (TIP: Check to make sure it was delivered to yoru spam or trash folder)
11.Click on the “Login” button.

ﬂ Please log in to continue

User Mame

Password:

PEC Portal - Secured by Enterprise Connect . &8 LOGIN
& 2074 Palm Beach Coumy

|:| Keep me signed in on this device!

SIGN-UP FORGOT PASSWORD?
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The following screen will display.

12. Enter a New Password.
13.Confirm New Password.
14.Click on “Save New Password.”

B Please login to continue

Mew Password [7] Strength: se———

‘nfurm Password (show passwornds)

PEC Partal - Secured by Entengrise Connect . SAVE NEW PASSWORD
& 2074 Palm Beach Cowrty

|:| Keep me signed in on this devicel

SIGN-UP FORGOT PASSWORD?

The following screen will display.

15.The First Name will display by default.
16.The Last Name will display by default.
17.Enter your Birthday.

18.Enter your Phone Number.

19.Click on the “Update” button.
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20.The Welcome to Palm Beach County Consumers Affairs Portal screen will

display.

Welcome to Palm Beach County Consumer Affairs Portal

> Logout - Verceica Castro

frtoms & Comtact Us

‘Tive Division of Consumer Aftaks fs  consumes prolection agency of the Paim ¥ Boand of County 500 in he Public Safety Depariment. Consumer
protections are extendsd 1o the publc , s acthties. of cusinmes envice specialats
e charged Pam Yy Affairs Moving, Water Taod, Adult Enfertainar Week ID. Toamg. Viehicie for Hire, and Home Caragiver Ordnances
T hem maore: ibot the Division of Consumer AN, ciick fere
Fiease choose one of the services befow .....
Home Caregiver... (i ] o Water Taxi ... ] & Vehicla For Hire ... (]
To rogesies a5 3 New HOme Careghae!, 1enew your exsing regisirabon, of To register &5 a Paim Buach County vendor of 3008sS Your vendon To register 25 3 Paim Beach Courfy vendon of ac0ess your vendor
FpRIcE your cand Tegtilration niormibon g ben RiorElon
& Coming soon ... & Coming soon ...

& Towing ... e

T Fegisiie 2 @ Paim Beach Courily wendor of 208ss Youl vendor
Tegistrabion néormalion

& Coming soon ...

21.Click on the “Home Caregiver” button.

frHome & Contact Us

[ Logout - Veronsea Castro

The Divizion of Consumer Affairs s protection agency af the
profecticns are 10 the pubiic and

To leamn more about e Diviskon of Consumer Affairs, cick here
|Please choose one of the services below .....

Welcome to Palm Beach County Consumer Affairs Portal

“ounty Board of County Commissioners position in the Public Safety Depariment Consumer
5 5 ativities. Stafl consists of customer service specialists and Investgalees who
are chasged with acministening the Paim Beach County Consumer Affairs, Moving. Water Tad, Adun Entertainer Work ID, Towing, Vericle for Hire, and Home Caregiver Ordinances.

Home Caregiver... -] & Water Taxi ... -]

& Venicle For Hire ... -]

To regisles as & new Home Caregiver, renew your exisilng regisiration, or
replace your card..

To register as a Paim Deach Counly vendor or access yous verrdon
reyistriation informetion...

& Coming soon ...

To regtsber as @ Paim Deach Counly verndor or dccess you verdor
neyfsdriation information.

& Coming soon ...

& Towing ... (i ]

| Toregiser s a Paim Beach Counly vendor o acoess your verdor
reyishiation informetion

| & Coming soon ...
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22.The “New/Renew/Replace License” screen will display. Click on the “Yes” button
to the question, “Have you ever been issued a Home Caregiver ID Badge by Palm
Beach County?”

ftHome  @ContactUs (5 Logout - Veronica Castro

Have you ever been Issued 2 Home Caregiver ID Badge by Paim Beach County? _’m m

23.The following screen will display.

ftHome EcontactUs  [»Logout - Veronica Castro

[ New | Renew | Replace License

Have you ever been Issusd 3 Home Caregiver ID Badge by Palm Beach County? m m

If you don't know your Badge D then click here.
If you know your Badge ID, then enter the ID number and Date of Birth,

BadgelD:
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24.1f you don’t know your Badge ID, click on the “click here” link OR look on your ID
Badge for the HC number.

fHome RContactUs  (*Logout—Veronia Castro

5 New / Renew | Replace License

Have you ever been Issued a Home Caregiver ID Badge by Paim Beach County?

nmm'timymaanpnﬂ——

If you know your Badge ID, then enter the ID Aumber and Date of Birth.

Badge D :

25.The “Public Safety — Consumer Affairs” screen will display.

a. Enter Last Name.
b. Click on the “Search” button.

Paim Beach County o
Discover the Palm Beaches... Search.. C)
the Best of Everything

N

Public Safety - Gonsumer Affairs

Home -  Disputes - CaregiveriD - Moving - Towing - Vehidefor Hire - Water Taxi -  Aduft Entertainer ID - FAQs & Resources -

Caregiver Badges

MOTE: If a caregiver holds any of the following current Florida licenses and/or certifications, he/she is not required to obtain a Palm Beach
County Home Caregiver |ID Badge: Registered Nurse (RN), Licensed Practical Nurse (LPN), Certified Mursing Assistant (CNA), Clinical Nurse
Specialist (CNS), Advanced Registered Nurse Practitioner (ARMP), Physical Therapist (PT), Physical Therapist (OT), Occupational Therapist
Assistant (OTA). To verify the status of a Florida certification or license of these professic—rIaIs. visit the Florida Department of Health's License
Verification portal.

Home Caregivers

The "Home Caregivers” listed have been issued an Identification Badge through the Palm Beach County Consumer Affairs Division. If
a name is not listed and you believe it should be, please contact Consumer Affairs at 712-6600, Boca/Delray/Glades call toll free
1-388-852-7362.

Search By: | LastName I Last Name: | Enter ssarch text I
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26.The following screen will display the search criteria entered.

aa Paim BEacH County o

Discover the Palm Beaches... Search...
the Best of Everything

Public Safety - Consumer Affairs

Home -  Disputes - CaregiverID - Moving - Towing -  Vehicle for Hire -  Water Taxi -  Adult Entertainer ID - FAQs & Resources -

Caregiver Badges

NOTE: If a caregiver holds any of the following current Florida licenses and/or certifications, he/she is not required to obtain a Palm Beach
County Home Caregiver ID Badge: Registered Nurse (RN), Licensed Practical Nurse (LPN), Certified Mursing Assistant (CMA), Clinical Nurse
Specialist (CNS), Advanced Registered Nurse Practitioner (ARNP), Physical Therapist (PT) . Physical Therapist (OT), Occupational Therapist
Assistant (OTA). To verify the status of a Florida certification or license of these professionals, visit the Florida Department of Health's License

Verification portal.

Home Caregivers

The "Home Caregivers” listed have been issued an Identification Badge through the Palm Beach County Consumer Affairs Division. If
a name is not listed and you beli it should be, pl contact Consumer Affairs at 712-6600, Boca/Delray/Glades call toll free
1-388-852-7302.

Search By: | Last Mame Last Name: | hopkins Q, Saarch
d dd 0
P
Dennis Lamar Hopkins HC9732 1 {B) AHCA Verified 1265 W 36th 5t Riviera 06/20/2023 @
Beach, FL 33404
Halsda Merl Hopkins HC3169 | Complete Home Care of 2121 NW 46th Ave 09/25/2021 &
the Palm Beaches LLC Lauderhill, FL 33313
Henrietta Hopkins HC5840 Senior Bridge Family | 5011 Wiles Road Apt 207 | 04/05/2022 =]
Companies Coconut Creek, FL 33073
Fitter -2 Rows: SDIESN 1 - 4 displayed, 4 in total

27.Enter the Badge ID.
a. Click in the Date of Birth field, and a calendar will appear.
b. Enter the Date of Birth,
c. Click on the “Search” button.

#tHome EContactUs (> Logout-- Veronica Castro

I 5 New | Renew | Replace Licensa

Have you aver baen issued a Home Caregiver ID Badge by Paim Beach County? m

It you don't know your Badge ID then click here.

It you knaw your Badge ID, then enter the |0 number and Date of Birth.

Badge 1D HCS840

oateotintn: [T 1—
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28.The “Continue to Update or Confirm your information” screen will display. Click
on the “Continue” button.

frHome EcontactUs  CrLogout — Veronica Castro

B New | Renaw | Replace Licanszs
Have you ever been issued a Home Caregiver ID Badge by Palm Beach County? m m
W you don't know your Badge ID then clich here.
It you know your Badge ID, then enter the ID numbar and Date of Birth.

Badge 1D : HOESA0

Date of Birth : 1980

Continue to Update or Contitm your information,
Mama:  Hennefla Hopking
Dadege Mumber :  HCE40

Ackdris 3 5011 Wies Road Apt 207, Coconut
Crock FL 33073

License Lxpire ; Q02T

29.Click on the “Renew License” button.

ftHome RContactUs (>Lopout—Veronica Castro

I B New/ Renew | Replace License

Name :  Henrietta Hopkins
Badge Number :  HC3340

Address: 5011 Wiles Road Apt 207,Coconut Creek,FL
33073

License Expire :  04i052017

Select this option if your ID Badge is expired or is close to expiration. If
approved, & new card will be prepared and printed to include an
updated expiration date (5 additional years).
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30.Enter all required data or any necessary optional information.
31.Click on the “Save Application” button.

32.The message “Application saved successfully” will display.
33.Click on the “Open” to review, complete each form.

A Home & ContsctUs  (»Logout —R

I hereby certify that | have recelved, read, understood and agree to ablde by the Palm Beach County Code, Chapter XVIl, Article XV — Home Caregivers Ordinance and the laws of the State of Florida.

| further cortify | have received and read a copy of the Homae Caregivers pamphist
| agree to notify the Consumer Aftairs Division of any changes in address. photo numbers, e-mall sddress. change in employment, etc.

1 certify that all n my are complete and trus. | that or false will be grounds for or nond; of my Home Caregiver
Badge.
* Initials : T Submit Date ;.  game0e * Print Name : TEST
Open and Review cach form below:

Home Careglver Consent and Autherization (AHCA)
Privacy Policy Acknowledgement Form

Florida Dapartment of Law Enforcemaent Form

BAAE

FE1 Privacy Act Statement Form

s

34. After each form is reviewed and completed you will see a green check mark next to
each form.

— = LEnoer : [t | = HegnT ww

1 horeby cartity that | have recelved, read, undersiocd and agres 1o ablde by the Palm Bssch County Code, Chaptsr XVIL, Articls XV — Home Careglvers
1 further certify | have received and read a copy of the Home Caregivers pamphlet

lagres to notity the Consumer Affairs Division of any ch:
1 certify that all statements contained in my spplication are complate and true. | iong or falas
Badge.

address, photo numbers, e-mall address, change in employment, etc.
will o grounds for or my Home Caregiver's ID

* Initiols : LL Submit Date : 02032021 * Print Name : TEST

Open and Review cocli fonm below:
Hame Caregiver Cansent and Authorization [AMCA) +
Privacy Policy Acknowledgement Form W

Florita Department o Law Entorcemeot Form ¥

& Savo Appication Conkrue to Paymont =

35. Select “Continue to Payment
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Pay Now (Online Payment) & Pick Up ID Badge Renewal in Person
(NOTE: TO PAY IN PERSON AND PICK UP BADGE IN PERSON GO TO PAGE 17)

1. Select the “Pay Now” radio button.
2. Click on the “Review your Payment” button.

ftHome EContactUs (> Logout - Renew Application?

Homs > Application > Fayment + Batk o Apphcation

Step 2 - Payment Options

Please select payment option.
To Do:

1. Select one of the paymendt opticns “Pay Now™ or “Pay In Person.*

$ Payment Options Denctes Required Fieid
PFay To: Paim Beach County - Consumes Al

AmountToPay:  $100.00 Renewal - Home Caregiver Feg Amount

. e  FEVIEW yOUT Payment <

3. The “Payment Review” screen will display.

4. Click on the “Edit Payment Option” button to return to the Payment Details
screen and make any changes.

5. Click on the “Proceed Payment” button.

frHome EcContactUs  (*Logout- Renew Application2

Home > Application > Payment 4+ Back 1o Application

Step 2- Payment Review

ToDo;
1. 10 make any changes cick on "E04 Fayment Upbon” o contnue 1o “Procced to I'ayment.

|

PayTo:  Palm Beath County - Consumes Alfairs

Amount ToPay:  $100.00

@— ©
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6. Enter the required information.
7. Click on the “Pay Now” button.

e

L onie”

Consumer Affairs Portal

Your Order

Total Amount

$100.00

Billing Information

First Name *

Last Name *
Company Mame
Address Line 1*
City *
Country/Region * United States of America
State/Province * Florida
Zip/Postal Code *

Phone Number *

Email *

Payment Details =

Card Type *

(@] ﬁ| Visa

O [ e

Card Number *

Expiration Date *

* Required field

Og Mastercard

O == \“R’I Discover

Note: To cancel the order and return to the “Payment Options” page, click on the

“Cancel” button.
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8. The “Payment Status” screen will display.
9. Click on the “Show Receipt” button to display or print the Payment Receipt.
10. Click on the “Continue to Schedule Appointment” button.

frHome Econactus  CrLogout - Renew Application2

Home > Application > Payment

4= Back fo Agpiication

Flease provide Payment details.
To Do:
1. Click "Show RECeipl 1o prind M reospt

Mame Edwards

Application Fea For @ Renewal

Amount Pald 1 $100.00

Card Type Credit Card

| Your payment his been submilled sucoessiully. A recelpl was Seni 10 your amall ocount. |

._m . Coritinise 4o Sctitule Appolnbment. =&

11. A Payment Confirmation email is sent to the applicant.

Payment was received for the following ID badge or license as detailed below:

Paid To: Palm Beach County Board of County Commissioners
Department/Division: Department of Public Safety, Division of Consumer Affairs

Account Holder: Veronica Edwards

Amount (LISS): 100.00 -- Renewal- Home Caregiver Fee Amount
Transaction Date: January 12, 2021

Confirmation: 831000

Please note that your Caregiver ID Badge is not approved until the application has been processed and your badge has been received.
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12. The “Appointment” screen will display.
a. Choose the date you desire to make the appointment.

b. Choose the time you desire to make the appointment.

abion > Payment > Appointment

..... e

Plaass seloct the Date and Time you would like to arrive for your Appointmant.

To Doz
1. Sadoct he Uato of your Appomtmant

7. Select the Time of your Appoingmant

Uate : Wednesday February 03, 2011

13. The “Schedule Appointment” screen will display.
a. Select Type of Phone from the dropdown list.
b. Enter the Best Phone number.
c. Click on the “Schedule Appointment” button.

ftHome  EcontactUs  CrLogout - Renew Application2

4 Hack 16 Appomntment

R
Home > > Faymant >
Stap 3 - Appointment Details

Fiease select the Date and Time you would (ke to arrve for the appaintment.

To Do:

1. Verity your appomtment Date, Time, Name, and Email

2 Ralect "Type of Phone” and enter the phane number

1 Ciick “Schedule Appointment™ b confirm e appoiniment

Appointment Date/Time :  Tuesday, January 12, 2021 al 220 PM

Name : Veronica O Lee Edwands

. Email: b (Note: Te 'y Your Email Address click herg)
= Type uf Phone : et Frione 22

. *gestphone: | (341)222:2222 %
.—p @ Schidube Appointment
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14. The “Appointment Confirmation” will display.
a. Click on the “Continue to Review” button.

# Home EContactUs  CrLogout — Renew Application?

Home > App > Payment > + Bark to Appaintment
$tep 3 - Appointment Details

Please select the Date and Time you weuld like to arrive for the appeintmant.
To Do:

1. Vierily your appointment Date, Time, Name, and Email

2. Seect “Typé of PRONE™ and enter e pHONE Number

3, Cack "Schedule Appoiniment” to confirm the appointment

0 schedule Appointment

Appointment Date/Time :  Tussday, January 12, 2021 al 2 20 PM

Hame Veronica O Les Edwards

Crmadl = com (Note: T Y your ‘Address ciick hare)
* Type of Phone Cell Phone v|

* Best Phone : (561) 222-2222

Appointment scheduled on Janmsary 12, 2021 at 220 PM. Emiad confirmation for your appontinent has been Send 1o your email sccount

15. An Appointment Confirmation email is sent to the applicant.

Your appointment has been scheduled for: January 12, 2021 at 2:20 PM.

Confirmation Number: 8DC746C6

The Division of Consumer Affairs is located at the following address:

50 S. Military Trail, Suite 201

West Palm Beach, FL 33415

Please bring picture identification (Driver’s License or Passport) and be prepared to have your photo
taken. If you have NOT already paid online, please bring payment in the form of a check, money order,

Visa, Discover or MasterCard. **WE DO NOT ACCEPT CASH.

Thank you — we look forward to seeing you soon!

If you have any questions, please contact 561-712-6600 or email caregiveridbadges@pbcgov.org
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Review Application Details

1. Review your details.
a. Click on the “Edit Application” button to make changes to the application.
b. Click on the “Submit Application” to submit the application.

Home » Application = Paymenl = Appointment » Boview

b ck b Apgolrir
Final Stup - Heview Delails.

Revlow your detalls. Subemit the application ar Edit i If you nesd ta make any changoes.
To Do

1. Review your detals

2, Click *Subsit Applicaion” 1o subimit the application or “Edit Application” ta make changes.

B Heview Details

This vill be p asa Carvgiver.

Application Typa ©  Rencwal
Appointment Date and Time :  Toesday, August 25, 2020 a1 200 PM
Mame:  HoadeHa Hophins
E-Mail Address :  veasto2080@gmad com
Address: 5011 Wiles Road 207 Road 207 Apt Cocanut Ceosk FL 33073

Mailing Address - 5011 Wiles Road Apt 207, Coconut Creek FL 33073

Driver Lic. 82 H125-320-60-915-0 Exp. Date : 1IM52021 Date of Birth © 11151960
Gender @ Height : Race :
Initials - HH Submit Date : DAN2F020 Print Nama : Henriatta Hopkins

Delivery Option = Mall

Paymant Date: 242020 124305 PM Paymont Amount : 57000 Paymant Type:  Crodi Card

2. The Application Status notification will display.

Your applcation was submitted to the Palm Beach County Consumer Affais Diviion on Tuesday, August 25, 2020 at 12:07:43 PM. Please note that your Caregiver ID Badge is not approved untl the application has
| been processed and your badge has heen receved.

Thank you!

ftHome EContactlUs (¢ Logout - Veronica Castro

Applicant Name :  Hendeta Hopkins
Application Type :  Rensaal
Status:  Submitted

Submitted Date :  pasZ0I0

3. A confirmation of the application submission will be sent to the e-mail address
provided.

Page 16 of 20



ID Badge Pay and Pick Up In Person (Renewal)

1. Select the “Pay in Person” radio button.
2. Select “Continue to Schedule Appointment”.

frHome EContactUs  C»Logout

Home > Application > Payment + Back to Application

Step 2 - Payment Options

Flease select payment option.
To Do:
1. Select one of the payment opbons "FPay Now™ of “Pay In Parson ©

$ Payment Options Fi—

* Payment Options : () Pay Nv@ Pay In Person

Previously you selected to Pay in Person. You can change the payment option or click Continue to an Appointment.

Continue 1o Schedule Appointmant =

3. Select the desired appointment date.
4. Selecte the desire appointment time.

Home > Apalication > Payment > Appointment

o il
S0 3 - Appointment Detalks

Pioass sslact the Date and Time you weuld like to arrive for your Appointment.
To Dot

1. Sobact 1B Dati of yous Ajpointment

2 Sclect the Time of your Appoingment

Date 3 Wednasday February 03, 2021

o Y - T - - R - Y -~ N - |

16. The “Schedule Appointment” screen will display.
a. Select Type of Phone from the dropdown list.
b. Enter the Best Phone number.
c. Click on the “Schedule Appointment” button.

Page 17 of 20



ftHome  EcontactUs  CrLogout - Renew Application2

Stop 3 - Appointment Details

Pilease select the Date and Time you would |ike to arrive for the appaintment.
To Do:

1. Veertty your appomiment Date, Time, Name, and Email

7 Salect "Type of Phane” and enter the phane number

1 Ciick “Schedule Appointment™ b confirm e appoiniment

Appointment Date/Time :  Tuesday, January 12, 2021 al 220 PM

Name : Veronica O Lee Edwands

. Email ; (Note: To modity your Email Address click herg)
* Type of Phane : Cetl Prone v
. *gestPhone: | (561)222:2222 x

._. © Schedule Appaingment
— —

The “Appointment Confirmation” will display.

a. Click on the “Continue to Review” button.

# Home EContactUs  CrLogout — Renew Application?

Home > App > Payment > 4= Back fo Appairtment

$16p 3 - Appointment Details

| Please Date and Time you to arrive for the appointmant.
To Do:

1. Vienty your appointment Date, Time, Name, and Email

2. Sesect “Type of PRONe” and enter Ihe phone number

3, Ciick “Schedule Appointment™ to confirm the appointment

| Appointment Date/Time :  Tussday, January 12, 2021 al 2 20 PM

‘ Name Veronica O Les Eowans

Crmadl = com (Note: T Y your Address click hare)
| * Type of Phone : Cell Photie i~
* Best Phone : (561) 222-2222

‘ Appiniment sCheduid on January 12, 2027 at 220 P, Emid confitmation for your Sppceniimnl s been Senl 1o your email sccount |

17. An Appointment Confirmation will be sent to the e-mail address provided in the
application.
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Your appointment has been scheduled for: January 12, 2021 at 2:20 PM.

Confirmation Number: 8DC746C6

The Division of Consumer Affairs is located at the following address:

50 S. Military Trail, Suite 201

West Palm Beach, FL 33415

Please bring picture identification (Driver’s License or Passport) and be prepared to have your photo
taken. If you have NOT already paid online, please bring payment in the form of a check, money order,
Visa, Discover or MasterCard. **WE DO NOT ACCEPT CASH.

Thank you — we look forward to seeing you soon!

If you have any questions, please contact 561-712-6600 or email caregiveridbadges@pbcgov.org
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Review Application Details

1. Review your details.
a. Click on the “Edit Application” button to make changes to the application.
b. Click on the “Submit Application” to submit the application.

Home » Application = Paymenl = Appointment » Boview

b ck b Apgolrir
Final Stup - Heview Delails.

Revlow your detalls. Subemit the application ar Edit i If you nesd ta make any changoes.
To Do

1. Review your detals

2, Click *Subsit Applicaion” 1o subimit the application or “Edit Application” ta make changes.

B Heview Details

This vill be p asa Carvgiver.

Application Typa ©  Rencwal
Appointment Date and Time :  Toesday, August 25, 2020 a1 200 PM
Mame:  HoadeHa Hophins
E-Mail Address :  veasto2080@gmad com
Address: 5011 Wiles Road 207 Road 207 Apt Cocanut Ceosk FL 33073

Mailing Address - 5011 Wiles Road Apt 207, Coconut Creek FL 33073

Driver Lic. 82 H125-320-60-915-0 Exp. Date : 1IM52021 Date of Birth © 11151960
Gender @ Height : Race :
Initials - HH Submit Date : DAN2F020 Print Nama : Henriatta Hopkins

Delivery Option = Mall

Paymant Date: 242020 124305 PM Paymont Amount : 57000 Paymant Type:  Crodi Card

2. The Application Status notification will display.

Your applcation was submitted to the Palm Beach County Consumer Affais Diviion on Tuesday, August 25, 2020 at 12:07:43 PM. Please note that your Caregiver ID Badge is not approved untl the application has
| been processed and your badge has heen receved.

Thank you!

ftHome EContactlUs (¢ Logout - Veronica Castro

Applicant Name :  Hendeta Hopkins
Application Type :  Rensaal
Status:  Submitted

Submitted Date :  pasZ0I0

3. A confirmation of the application submission will be sent to the e-mail address
provided.
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