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Insurance Certificate Instructions 
 

• Online Portal Submission: Contractors must use the Online Portal to update General Liability 
and Workers' Compensation Insurance. You can verify the status of your submission through the 
portal.  

ePZB Admin (pbcgov.org) 
 

• Submission Source: Insurance Certificates will only be accepted from the contractor, not from 
the insurance carriers. 

 
• Certificate Holder Information: The “Certificate Holder” information on the Certificate of Liability 

Insurance (COI) must match our mailing address exactly: 
 

Palm Beach County 

C/o Contractor Regulations 

2300 N. Jog Rd, 2nd Floor - Suite 2W-61, 

West Palm Beach, FL 33411 

 

• Workers' Compensation Description: The COI for workers' compensation must include the 
following statement in the “Description of Operations” section: 

 
[Contractor's Name] [License Number] is covered under this workers' comp insurance policy. 

Example: “John Smith CGC-123456 is covered under this workers' comp insurance policy.” 
 

• Exemption Certificate: If the qualifier is not covered under the Worker's Compensation insurance 
policy, the contractor must provide a State of Florida Workers' Compensation Exemption 
Certificate (WCEC). 
 

• Exemption Certificate Details: The State of Florida Division of Workers’ Compensation 
Exemption Certificates must include the contractor’s full name (middle initial and suffix, if 
applicable) and trade listed under “Scope of Business or Trade.” 
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