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Solstice has redesigned your online benefits portal! MySmile365, 
formerly known as MySolstice.net, brings added convenience to 
members like you! Log into the new portal at: 

    MySmile365.com/Solstice 

(with the same credentials you use on MySolstice.net) to access 
information about your benefits with Solstice.

Within MySmile365, you’ll have complete access to your benefits. 
Take a look at a few of the capabilities the portal offers:

• Access your plan benefits information

• Use the provider search tool to find a provider in your area

• View any previously filed claims or outstanding claim statuses

• And more!

The Solstice team is already working on the next phases of the 
MySmile365 portal – look out for additional features to be added 
in the future!

Have questions? Contact us below.

Your portal JUST GOT BETTER. 
Introducing: MySmile365



Solstice's mobile app provides you with easy access to 
your benefits! The app is available in the Google or 
Apple app store and can be found by simply typing 
“MySolstice” in the search bar, or scanning the QR 
codes below! 

Now that you have the MySolstice app, access to these 
features are at your fingertips: 

• View your ID Card
• Download your Schedule of Benefits
• Search for providers in your area
• Fingerprint/facial recognition

Look out for these new tools coming your way:
• Individual Product Purchase
• Chat Capabilities
• Dependent Registration

But there’s more –
To create the best member experience possible, we'll be 
adding even more features this year!

MySolstice 
CHECK OUT THE

MOBILE APP
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Have questions? Contact us below. 


