
While a diagnosis of COVID-19 cannot be confirmed through virtual medical care, it is still 
the most convenient way to get the medical attention you may need without leaving home.

Using virtual care is not only easy, it’s available 24/7 to you and your covered family 
members. Virtual care lets you speak to a healthcare provider anytime, anywhere,  
by phone, tablet or computer.

There are, however, some restrictions to what a virtual care provider from MDLIVE can and 
cannot do relative to COVID-19.  

›  Assess your likelihood of COVID-19 based on symptoms and other 
risk factors

›  Advise you to:

-	 Self-quarantine according to the latest CDC guidelines

-	 Pursue COVID-19 testing via an in-person care setting

-	 Go to an emergency department if symptoms are severe, and 
help coordinate with your local emergency department if 
necessary

›  Write a note excusing you from school or work for up to 14 days

›  Diagnose and treat more than 80 common conditions, reducing the 
need for in-person care

›  Write 90-day prescription refills for chronic conditions 
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›  Order any tests for COVID-19 or advise you where to get a test

›  Treat COVID-19 cases with anti-viral medication

›  Provide a note that clears you to return to work
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Get the answers you need during this 
uncertain time.

VIRTUAL CARE
AND COVID-19.



Virtual visits are for minor medical conditions that are not life-threatening. For emergencies and life-threatening conditions, please call 911 or visit your closest emergency room.

Cigna provides access to virtual care through national telehealth providers as part of your plan. This service is separate from your health plan’s network and may not be available in all areas or 
under all plans. Referrals are not required. Video may not be available in all areas or with all providers. Refer to plan documents for complete description of virtual care services and costs.

Buoy is a trademark of Buoy Health, Inc. Buoy’s services are not intended to be a substitute for professional medical advice, diagnosis or treatment. Your use of the services is voluntary and 
subject to Buoy’s terms of service and privacy policy. 

All Cigna products and services are provided exclusively by or through operating subsidiaries of Cigna Corporation. The Cigna name, logo, and other Cigna marks are owned by Cigna Intellectual 
Property, Inc. 
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To contact an MDLIVE provider, go 

to myCigna.com, locate the “Talk to 
a doctor, counselor or nurse 24/7” 

callout and click “Connect Now”.

If you are experiencing symptoms you think may be related to 
COVID-19, take the first step and use the Coronavirus self-checker 
tool from the CDC or contact your doctor.

How to connect with a  
virtual care provider.

Together we'll get through this.

For up-to-date information and resources, visit our COVID-19 Resource Center at 
Cigna.com/COVID19.

http://myCigna.com
https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html
https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html
https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html
http://Cigna.com/COVID19

