
My BEST SERVICE Pledge 

As a Palm Beach County Water Utilities Department employee, I am 
committed to providing my customers with BEST Service in my daily 
interactions. My customers can expect that I will demonstrate ••• 

••• Professionalism 

• Create a resyectfu( work environment 
• Arrive at work eacfi day and demonstrate 

my commitment ~o best customer service 

••• Empathy 

• Sfiow care and concern 
• :find tfie &est so(ution according to yoficy 

••• Quality 

• Provide accurate, consistent, and co111}1[ete 
information 

••• Communication 

• Active(y fist en, resyonding witfi a yositive 
tone 

• Sfiow understanding of tfie matter and educate 
tfie customer on oytions to reso(ve tfie issue 

••• Knowledgeable/Problem Solving 

• 'Understand our yoficies and yrocedures 
• 'lltifize a{{ tooCs and training avai(a6Ce 
• 'Be confident in tfie service I yrovide 

Employee Signature Date 


